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Agencies by Department Size 

Total of 113 Agency Responses 
(Agencies who did not report personnel numbers are not reflected in this graph) 
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First Responder Sample Size*   
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*Compared to Estimated Existing Public Safety Disciplines in Oregon  

Discipline Total Agencies Total Sworn 
% of Agencies 

Responded 
% of Personnel 

Responded  

Law Enforcement 160 6,033 30% - 

Fire  332 13,078 10.8% 20% 

EMS 36 774 - - 

Total  528 19,885 - - 



6 6 Oregon Data 

First Responder Sample Size: Law Enforcement   
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First Responder Sample Size: Fire Departments    
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Personnel & Devices 

Devices Issued to Personnel 

  
Voice/Data Data Only Other Total 

Law Enforcement 2,406 2,607 97 5,110 

Fire 371 133 206 710 

Other 7,600 1,117 212 8,929 

Total 10,377 3,857 515 14,749 

  
Personnel 

Total Voice/Data 

& Data Devices 

Device per 

Personnel 

Law Enforcement 7,256 5,013 .690 

Fire 2,670 504 .188 

Other 11,775 8,717 .740 

Total 21,701 14,234 .655 

         Responses By Discipline* 

  Full Time  Part Time Volunteers 
Total 

Employees 

Law Enforcement 5,289 170 1,801 7,260 

Fire 1,594 207 869 2,670 

Emergency Management 253 9 761 1,023 

Public Services  3,296 9 5 3,310 

Other 4,713 106 2,623 7,442 

Totals 15,145 501 6,059 21,705 
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Voice/Data Data*Does not include 14,616 personnel from Oregon Health and 
Sciences University 
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Vehicles & Devices 

Devices Issued to Vehicles 

  Vehicles  

Total 

Voice/Data & 

Data Devices 

Devices per 
Vehicle  

Law Enforcement 2,537 1,075 .423 

Fire 826 611 .739 
Other 1,234 162 .131 
Total 4,597 1,848 .402 
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Multiple Providers 

Common Reasons for Multiple Providers  

Different providers for different applications 

Coverage and reliability issues 

Employee preferences for their devices  

Redundancy 

Back-up options  

No 
51% 

Unknown 
5% 

Yes 
44% 

AGENCY USES MULTIPLE PROVIDERS? 

No Unknown Yes
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Application Usage – Law Enforcement 
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Application Usage – Fire & EMS 
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Application Usage Other – (Non-Law Enforcement, Non-Fire & EMS) 
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Acquiring Service* 

*Services may include user devices 
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Use of Devices 

Yes, with 
Compensation 

40% 

Yes, NO Compensation 
37% 

No 
23% 

PERSONAL DEVICES PERMITTED FOR WORK? 

Yes, with Compensation Yes, NO Compensation No
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Average Monthly Fees   
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Average Monthly Usage    
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Barriers to Implementing Wireless Data  

18 Oregon Data 

Barriers to Entry* 

*Barriers to entry refers to factors which agencies advise 
deters their using commercial data plans 
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Barriers to Entry: Coverage  
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Barriers to Entry: Reliability  
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1 Total Devices Consists of Voice/Data and Data Only Devices  
2 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices1 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices2 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Amity Vol Fire Dist Amity Yamhill 46 5 0.11 13 3 0.23 Yes        
Ashland Police 

Dept 
Ashland Jackson 69 43 0.62 18 10 0.56 Yes 55  No No No No No 

Aumsville Police 
Dept 

Aumsville Marion 16 2 0.13 3 2 0.67 Yes        

Bay City Fire Dept Bay City Tillamook 20 0 0.00 4 0 0.00    Yes Yes Yes Yes Yes 

Bend FD Bend Deschutes 145 22 0.15 30 38 1.27 Yes 31.3 31.3 Yes Yes Yes Yes No 

Black Butte Ranch 
Police 

Black Butte 
Ranch 

Deschutes 8 5 0.63 5 5 1.00 Yes 300 20 Yes No No No Yes 

Bonneville Power 
Administration 

Portland Multnomah 3100 0 0.00 1000 0 0.00 Yes 49  No Yes Yes Yes Yes 

Brownsville Rural 
Fire Protection 

District 
Brownsville Linn 20 4 0.20 11 1 0.09  80 40 Yes No UNK UNK UNK 

Bureau of 
Emergency 

Communications 
(BOEC) 

Portland Multnomah 120 0 0.00  0 0.00         

Canby Police Canby Clackamas 23 0 0.00 13 0 0.00         
Central Cascades 

Fire & EMS 
Crescent Lake Klamath 10 0 0.00 6 0 0.00    Yes Yes Yes Yes No 

City of Portland 
Bureau of 

Development 
Services 

Portland Multnomah 330 0 0.00 125 0 0.00         
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3 Total Devices Consists of Voice/Data and Data Only Devices  
4 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices3 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices4 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Clackamas Cnty 
Emer Mgmt 

Oregon City Clackamas 10 10 1.00 3 4 1.33 Yes 40 20 Yes Yes UNK Yes UNK 

Clackamas County 
Communications 

Oregon City Clackamas 41 7 0.17 1 0 0.00 No 40 41 Yes No No No Yes 

Clackamas County 
Emergency 

Management 
Clackamas Clackamas 41 12 0.29 3 2 0.67 Yes 40 40 No Yes No Yes UNK 

Clatsop Cnty 
District Attys Ofc 

Astoria Clatsop 18 9 0.50 3 0 0.00 Yes        

Clatsop Cnty Emer 
Mgmt 

Astoria Clatsop 27 5 0.19 1 2 2.00 No 49 70 No Yes Yes Yes No 

Clatsop County 
Sheriff 

Astoria Clatsop 125 53 0.42 60 0 0.00 Yes 40 30 No No No No No 

Cloverdale Rural 
Fire Prot Dist 

Sisters Deschutes 23 2 0.09 11 0 0.00 Yes   Yes UNK UNK UNK  

Columbia County 
Sheriff 

St. Helens Columbia 78 30 0.38 18 0 0.00  50 25 Yes Yes Yes Yes Yes 

Confederated 
Tribes of the Coos, 

Lower Umpqua, 
and Siuslaw 
Indians PD 

Florence Lane 5 8 1.60 5 0 0.00 No 64  Yes No No No No 

Coos Bay Fire & 
Rescue Svcs 

Coos Bay Coos 36 6 0.17 11 2 0.18 No 10  Yes Yes Yes Yes No 

Coos County 
Sheriff 

Coquille Coos 204 92 0.45 40 4 0.10         

Coos County 
Sheriff's Office 

Coquille Coos 14 4 0.29  0 0.00 Yes 1 1 Yes Yes No Yes Yes 
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5 Total Devices Consists of Voice/Data and Data Only Devices  
6 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices5 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices6 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Corvallis Police 
Dept 

Corvallis Benton 119 65 0.55 20 20 1.00 Yes 50 19.25 No No No No No 

Corvallis Regional 
Communications 

Center 
Corvallis Benton 17 0 0.00  0 0.00 Yes 9  No No No No No 

Cottage Grove 
Police Dept 

Cottage Grove Lane 32 13 0.41 13 15 1.15  40 10 No No No No No 

Crater Lake 
National Park 

Crater Lake Klamath 48 11 0.23 12 0 0.00 Yes 50  No Yes No Yes No 

Crook Cnty Sheriffs 
Ofc 

Prineville Crook 100 25 0.25 35 16 0.46 Yes 34 34 No Yes No Yes No 

Curry Cnty Sheriffs 
Ofc 

Gold Beach Curry 37 22 0.59 20 0 0.00 Yes   Yes  Yes Yes No 

Depoe Bay Fire 
Dist 

Gleneden 
Beach 

Lincoln 38 10 0.26 12 4 0.33 Yes 75 75 Yes Yes Yes No Yes 

Dept of Corrections Salem Marion 6418 0 0.00 32 0 0.00 No        

Deschutes County 
Sheriff 

Bend Deschutes 669 81 0.12 168 216 1.29 Yes 39 21 No No No No No 

Douglas County 
Fire District No. 2 

Roseburg Douglas 105 16 0.15 40 39 0.98 Yes  40 No Yes No Yes No 

Douglas Forest 
Protective 

Association 
Roseburg Douglas 120 35 0.29 40 25 0.63 Yes 10 10 Yes No No Yes Yes 

Eastern Oregon 
University 

LaGrande Union 8 1 0.13 1 0 0.00 No 80 1 No No No No No 
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7 Total Devices Consists of Voice/Data and Data Only Devices  
8 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices7 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices8 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Estacada Fire 
District 

Estacada Clackamas 72 5 0.07 12 11 0.92 Yes        

FirstNet in Oregon Salem Marion 0 0 0.00  0 0.00         
Frontier Regional 

911 
Condon Gilliam 13 0 0.00  0 0.00 Yes        

Gervais Police 
Dept 

Gervais Marion 9 5 0.56 4 4 1.00  50 50 No No No No No 

Gilliam Cnty 
Sheriffs Ofc 

Condon Gilliam 9 6 0.67 8 0 0.00 Yes   Yes No Yes Yes No 

Gresham Fire Gresham Multnomah 97 16 0.16 21 35 1.67 Yes 80 69      
Hermiston Fire & 

Emergency 
Services District 

Hermiston Umatilla 61 61 1.00 24 9 0.38 Yes 30 30 Yes Yes UNK Yes Yes 

Hood River Cnty 
Sheriffs Dept 

Hood River Hood River 60 39 0.65 40 0 0.00 Yes 10 30 No No No Yes No 

Hood River Police 
Dept 

Hood River Hood River 20 0 0.00 10 0 0.00 Yes 30       

Independence 
Police Dept 

Independence Polk 21 16 0.76 8 9 1.13 Yes 39.99 39.99 No No No No No 
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9 Total Devices Consists of Voice/Data and Data Only Devices  
10 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices9 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices10 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Jackson Cnty Fire 
Dist #3 

White City Jackson 96 18 0.19 45 18 0.40 Yes 55 55 No No No Yes No 

Jefferson County 
Sheriff 

Madras Jefferson 33 19 0.58 20 18 0.90 Yes 40 30 No Yes No Yes Yes 

Joseph Fire Dept Joseph Wallowa 15 0 0.00 6 0 0.00 Yes        
Josephine County 

Community 
Corrections 

Grants Pass Josephine 31 29 0.94 13 0 0.00 Yes 49.99  Yes Yes Yes Yes Yes 

Junction City 
Police Dept 

Junction City Lane 24 16 0.67 11 0 0.00 Yes 35  No No No No Yes 

Kellogg Rural Fire 
Dist 

Oakland Douglas 14 0 0.00 7 0 0.00 No   Yes Yes UNK Yes Yes 

Keno Rural Fire 
Prot Dist 

Keno Klamath 31 6 0.19 12 6 0.50 Yes 60 30 Yes Yes No Yes Yes 

Klamath 911 
Emergency 

Communications 
District 

Klamath Falls Klamath 25 4 0.16  0 0.00 Yes 35  No No Yes No Yes 

Klamath County 
Juvenile 

Department 
Klamath Falls Klamath 56 4 0.07 6 0 0.00 Yes 20 20 Yes Yes Yes Yes Yes 

Klamath Falls 
Police Dept 

Klamath Falls Klamath 73 42 0.58 31 32 1.03 No 42 39.99 Yes No No No No 

Lake Cnty Dist 
Attys Ofc 

Lakeview Lake 4 5 1.25  0 0.00 Yes   No Yes No Yes UNK 

Lane Fire Authority Veneta Lane 123 7 0.06 56 11 0.20 Yes 31.76 31.76 No No No Yes No 

Lincoln County 
Sheriff 

Newport Lincoln 347 21 0.06 30 23 0.77 Yes 50 40 No No Yes Yes No 
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11 Total Devices Consists of Voice/Data and Data Only Devices  
12 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices11 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices12 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Lowell Rural Fire 
Prot Dist 

Lowell Lane 24 0 0.00 1 3 3.00 Yes 1 1 UNK UNK UNK UNK UNK 

Malheur Cnty Emer 
Mgmt 

Vale Malheur 10 2 0.20 1 0 0.00 Yes 60  Yes No Yes Yes No 

Marion Cnty Fire 
Dist #1 

Salem Marion 128 8 0.06 34 26 0.76 Yes 30 40 No Yes No Yes No 

Medford Fire Dept Medford Jackson 68 12 0.18 25 35 1.40 Yes 54 30 No No Yes No No 

Milton Freewater 
Police Dept 

Milton-
Freewater 

Umatilla 18 4 0.22 7 6 0.86 No 28 40      

Molalla Police Molalla Clackamas 16 24 1.50 15 0 0.00 Yes 69 49 No No No No No 

Monmouth Police 
Dept 

Monmouth Polk 20 17 0.85 12 12 1.00 Yes 40  Yes No No No Yes 

Mount Angel Fire 
Dept 

Mount Angel Marion 44 3 0.07 8 3 0.38 Yes 60 40 Yes No No No No 

Multnomah County 
Sheriff 

Portland Multnomah 750 500 0.67 150 0 0.00 No 50 37.99 No No No No No 

Myrtle Point Police 
Dept 

Myrtle Point Coos 12 7 0.58 7 0 0.00 Yes 1 20 No Yes No Yes No 

Nestucca Rural 
Fire Protection 

District 
Cloverdale Tillamook 35 16 0.46 28 0 0.00 No 65 35 Yes Yes Yes Yes Yes 

Newport Fire & 
Rescue 

Newport Lincoln 47 0 0.00 15 9 0.60 Yes        

Newport Police 
Dept 

Newport Lincoln 51 20 0.39 19 16 0.84 No 1200 60 No No No Yes Yes 
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13 Total Devices Consists of Voice/Data and Data Only Devices  
14 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices13 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices14 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Oakridge Police 
Dept 

Oakridge Lane 13 3 0.23 8 1 0.13  100 50 Yes Yes Yes Yes Yes 

Oregon 
Department of 

Energy 
Salem Marion 100 12 0.12 3 0 0.00 No   UNK UNK UNK Yes Yes 

Oregon 
Department Of 

Forestry 
Salem Marion 0 1000 0.00  150 0.00 Yes        

Oregon Emergency 
Management 

Salem Marion 45 53 1.18 3 0 0.00 Yes 44 24 No No No No No 

Oregon Health & 
Sciences 
University 

Portland Multnomah 14616 7500 0.51  0 0.00 Yes 47.99 40 No Yes Yes Yes No 

Oregon Office of 
Emergency 

Management 
 Washington 45 0 0.00 3 0 0.00         

Oregon State 
Police 

Salem Marion 1320 1908 1.45 860 0 0.00 UNK 35 35 No Yes No Yes No 

Oregon Wing Civil 
Air Patrol 

Eugene Lane 537 0 0.00 19 2 0.11 Yes   Yes UNK No Yes No 

Pendleton Police 
Dept 

Pendleton Umatilla 27 9 0.33 13 13 1.00 No   Yes Yes Yes Yes No 

Philomath Fire & 
Rescue 

Philomath Benton 45 0 0.00 18 7 0.39 Yes 40 1 Yes Yes Yes Yes Yes 
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15 Total Devices Consists of Voice/Data and Data Only Devices  
16 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices15 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices16 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Portland Police 
Bureau 

Portland Multnomah 1050 870 0.83 315 330 1.05 Yes 50 50 No No Yes No No 

Redmond Fire & 
Amb 

Redmond Deschutes 67 30 0.45 20 28 1.40 Yes 39.99 49.99 Yes No No Yes No 

Portland Police 
Bureau 

Portland Multnomah 1050 870 0.83 315 330 1.05 Yes 50 50 No No Yes No No 

Redmond Fire & 
Amb 

Redmond Deschutes 67 30 0.45 20 28 1.40 Yes 39.99 49.99 Yes No No Yes No 

Portland Police 
Bureau 

Portland Multnomah 1050 870 0.83 315 330 1.05 Yes 50 50 No No Yes No No 

Redmond Fire & 
Amb 

Redmond Deschutes 67 30 0.45 20 28 1.40 Yes 39.99 49.99 Yes No No Yes No 

Rivergrove Water 
District 

Lake Oswego Clackamas 9 4 0.44 2 0 0.00 Yes 100 75 UNK Yes Yes Yes No 

Salem Fire Dept Salem Marion 155 28 0.18 34 54 1.59 Yes 37 46 Yes Yes Yes Yes Yes 

Salem Police Salem Marion 308 328 1.06 125 52 0.42 No 25 40 Yes No No Yes No 

Sandy Police Sandy Clackamas 24 40 1.67 21 21 1.00 Yes 50 20 Yes No No Yes No 

Scappoose RFPD 
& Ambulance 

Scappoose Columbia 45 3 0.07 21 11 0.52 Yes 10 40 Yes UNK No Yes No 

SEASIDE 9-1-1 Seaside Clatsop 8 0 0.00  0 0.00 Yes   Yes No Yes No  

Seaside Fire & 
Rescue 

Seaside Clatsop 35 9 0.26 10 0 0.00 Yes 40 40 Yes Yes No Yes No 
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17 Total Devices Consists of Voice/Data and Data Only Devices  
18 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices17 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices18 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Siletz Rural Fire 
Dept 

Siletz Lincoln 20 6 0.30 9 3 0.33 Yes 75 70 Yes Yes Yes Yes Yes 

Silverton Police 
Dept 

Silverton Marion 21 9 0.43 11 13 1.18 No 48.59 40.01 No No No Yes UNK 

St. Helens Police St. Helens Columbia 20 18 0.90 8 0 0.00 No 40 40 No No No No No 

Sunriver Police Sunriver Deschutes 56 2 0.04 6 10 1.67 No   No No No No UNK 

The Dalles Police 
Dept 

The Dalles Wasco 32 22 0.69 17 22 1.29 Yes 25 50 UNK UNK UNK UNK UNK 

Tillamook County 
Communications 

Department 
Tillamook Tillamook 2 6 3.00 1 0 0.00 No 50 40 Yes No Yes Yes No 

Tillamook County 
Sheriff 

Tillamook Tillamook 75 50 0.67 35 5 0.14 No 65 45 Yes No No Yes No 

Tillamook Fire Dist Tillamook Tillamook 54 3 0.06 12 0 0.00 Yes 85 20 Yes No No Yes No 

Toledo Police Dept Toledo Lincoln 24 14 0.58 6 14 2.33 Yes 200 200 Yes Yes Yes Yes Yes 

Union County 
Emergency 

Management 
 Union 2 6 3.00  0 0.00 Yes 50 50 Yes No No No No 

University of 
Oregon 

Eugene Lane 75 23 0.31 22 10 0.45 Yes 47.99 39.99 No No No No No 

Upper McKenzie 
Rural FPD 

McKenzie 
Bridge 

Lane 17 0 0.00 6 0 0.00 Yes   Yes UNK No Yes Yes 
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19 Total Devices Consists of Voice/Data and Data Only Devices  
20 Total Vehicle Devices Consists of Voice/Data and Data Only Devices  

PUBLIC SAFETY 
ENTITY NAME 

CITY COUNTY 
# 

Employees 
Total 

Devices19 

Devices 
per 

Personnel 

# of 
Vehicles 

Total 
Vehicle 

Devices20 

Devices 
per 

Vehicle 

Personal 
Use 

Devices  

Monthly 
Fee 

(Voice/Data) 

Monthly 
Fee (Data 

Only) 

Barriers 

Cost Reliability Security Coverage Expertise 

Warrenton Police 
Dept 

Warrenton Clatsop 18 15 0.83 9 0 0.00 Yes 45 40 Yes No No Yes Yes 

Wasco County 
Sheriff 

The Dalles Wasco 70 20 0.29 24 19 0.79 Yes 17.5 17.5 Yes Yes No Yes No 

Washington 
County Sheriff 

Hillsboro Washington 892 424 0.48 206 137 0.67 No 42 40 Yes Yes No Yes No 

Yamhill Fire Prot 
Dist 

Yamhill Yamhill 22 2 0.09 8 2 0.25 Yes        


