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Today’s Refresher

e Overview of e Understand the e Provide a
roles & importance of strategy for

responsibilities. correspondence managing the
and how it is administrative
used in PSRB’s burden related
decision making. to serious
incidents.




PSRB Roles &
Responsibilities

Oversee the supervision
of persons placed on
conditional release in the
community



Presenter
Presentation Notes
DA’s—when someone pleads GEI and ends up on conditional release


Roles &

Responsibilities
Expert Eyes & Ears

A case monitor (a.k.a case manager) is the
individual who has been designated in a
Board order to provide the monitoring and
supervision necessary to ensure a client is in
compliance with a conditional release order
and is able to be safely managed in the
community setting. The Board relies on the
case monitor to speak on behalf of the
treatment and residential staff working with
a client and to represent the team’s
recommendations for modifications to or a
revocation of a client’s conditional release
order.
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GOAL of
CORRESPONDENCE

Get the necessary facts on
the record while managing
the administrative burden.




Methods of Correspondence to the Board

i I 0O O

MONTHLY PHONE CALLS EMAILS INCIDENT LETTERS
REPORTS REPORTS



Presenter
Presentation Notes
Minimum correspondence with the PSRB are your monthly reports


What is a Serious Incident?




Three Phases of Incident Reporting




Initial Report of
Serious Incident

* Phone call to:
e Jeff Hanson or Matt Berndt
e Main PSRB Line (Back-Up)
* Alison Bort (After Hours)

* Email to all 4 (Attach incident report)

* |Information includes the nature of the incident



Information Gathering

W

What were the precipitating What was the client’s mental May require brief updates to the
factors? status at the time of the incident? Board.



Presenter
Presentation Notes
During the information gathering phase, you are exploring the causal factors that contributed to the serious incident and analyzing the person’s mental health status.

WHY?




Precipitating Factors = Destabilizers




Planning Phase
Follow-Up Letter




Timelines




Questions?

THANK YOU!
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