6102 8700-0000:0000

gy

- ,‘_)2'_7_4—"

" OREGON
L1

TUONG LAI KHOE MANH CHO TRE EM

www.healthoregon.org/wic




EWIC?HM;):M

Scan Barcode  Key Enter UPC My Benefits

Your Produ

Purchase  Developmental
Headquarters!

History Milestones




S’ dung ting dung WICShopper
deé:
+ Kiém tra s6 dw quyén loi cta ban. |

+ Nhan |&i nhac trude khi quyén loi
clia ban hét han.

* Quét ma vach dé tim thwe phdm
WIC.

* Si dung Danh sach Thic pham
dé giup tim dung nhan hiéu va
kich co.

« Tim céc ctra hang chip nhan WIC.

« Tra ctu y twédng cong thirc ndu an.

» Truy cap WICHealth.org dé tim cac
bai hoc dinh dwéng trwe tuyén.

Tai iing dung
WICShopper va dang
ky thé eWIC ctia ban
ngay hom nay!

*c6 sdn cho iPhone va Android.
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Lam thé nao dé téi nhan
duoc quyén loi WIC?

« WIC cung cap quyén loi thuc pham
lanh manh cho mdi thang ban tham
gia Chuong trinh WIC.

« Ban c6 thé dugc cap tbi da 3 thang
quyén lgi thyc pham cung luc.

« Quyén loi tiép theo s& khong duoc
thém tuy dong. Lién hé v&i van phong
WIC ctia ban theo huéng dan dé nhan
thém quyén loi.

« Sir dung quyén loi thuc pham WIC ciia
ban tai bét ky ctra hang tap hoa dugc
WIC Oregon Uiy quyén nao. Ban c6 thé
str dung tmg dung WICShopper va trang
web WIC Oregon dé tim cira hang,




Trach nhiém ctia ban

* Khong bao gio ban, trao d6i hoic cho di
thuc pham WIC, sira cong thirc hodc thé
eWIC cua ban.

. Khong hoan tra thyc pham WIC hoac
sita cong thuc dé lay tién mat, tin dung
ctra hang hoac hang hoa khac.

* D01 xtr ton trong v61 nhan vién WIC va
nhan vién cua hang.
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Truéc khi ban di mua sam

« Tim s6 du quyén loi thuc pham hién tai
cua ban:

( - + « Str dung Ung dung
“meese  WICShopper

MB « Xem s6 du con lai dugce
in trén hdéa don mua sam
o | ot s WIC gﬁn nhat cua ban
m khach hang mién phi:
1-844-234-4946

» Kiém tra s6 du thyc
pham cua ban trén trang
web www.ebtedge.com

» Xem lai Danh sach Thuc phém va 1én ké
hoach mua nhiing thuc pham nao.

FOOD LIST

A guide to the Oregon WIC
approved foods
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Khi ban di mua sam

« Ban chi c6 thé mua nhitng thuc pham duoc
WIC phé duyét va nam trong quyén loi hién
tai cia ban.

* Str dung ung dung WICShopper dé quet ma

thuc pham Khong quet san pham tuoi song.

Thay vao do, mang san pham tuoi song dén

quay thanh toan va thtr mua.

¢ Str dung Danh sach Thyc pham u’ng dung
WICShopper va sd du quyén loi ciia ban dé
giap ban chon ding nhéan hi€u, loai va kich
c0 thyc pham.

Khi ban thanh toan

Néu mot mén hang khong duwoc WIC thanh
toan, ban co thé yéu cau nhan vién thu ngan
g5 bo mén d6 hodc ban c6 thé thanh toan
bang cach khéc.

NEU BAN MGI THAM GIA WIC:

Khi & 1an thanh toan, hiy can nhac tach thuc
pham WIC khoi cac mat hang tap hoa khac
cua ban. Sau d6, thanh toan thuc ph?lm WIC
cua ban trudc. Khi ban da quen véi vi¢c mua
sam WIC, ban c6 thé g0p thuc
pham WIC véi cac mit
hang khac khi
thanh toan.

Giir 1ai hoa don ciia ban dé ban biét
con lai thuc phém nao cho 1an mua WIC
tiép theo, hodc trong truong hop co van

dé xay ra khi mua sam.




CACH DOC HOA DON CUA BAN

Héa don c6 thé trong khac nhau & mdi ctra
hang. Hau hét cac hda don c6 nhitng phan sau:

S6 dw quyén lgi WIC ban dau

Sau khi ban quet thé, hau hét cac ctra hang
s€ in ra hoa don cho thay cac quyen loi

co san vao thoi dlem bat dau chuyen mua
sim clia ban. Neu c6 van dé véi mot mon
hang ban dang c6 mua, _hdy xem phan nay
dé biét liéu ban c6 quyén loi cho moén hang

d6 hay khong.

Poi quyén loi WIC

Pay 1a cac thyc pham WIC ma ban du
dinh mua. Nhan vién thu ngan s& yéu ciu
ban kiém tra phan nay trudc khi xac nhén.
Pam béo tat ca cac thuc phﬁm WIC ban
mudn mua déu dugce liét ké.

S6 du quyén loi WIC sau khi mua

S6 du quyén loi eWIC con lai sau khi
thanh toan.

Ngay hét han quyén loi WIC

M&i héa don déu nhic ban ngay hét han
ctia quyén loi trong thang hién tai. Mdi
thang, hdy mua thuc phdm WIC cta ban
trude nira dém ngay cudi cing cia thang.



CACH DOC HOA DON CUA BAN

WIC Beginning Balance

1.00 1b Cheese
2.00 doz Eggs
3k-00 oz Cereal - hot/cold

1.00 ctr Nut. seed butter/
beans

48.00 oz Whole grains

29.00 s%%%$ Fruit and vegetables
1.00 can Sim Adv PWD 12.4 oz
1.00 ctr Low or nonfat yogurt
3.00 gal Fat free or 1% milk
12.00 oz Fish - can or pouch

WIC Benefits Used

186.00 oz G/MILLS CEREAL
1k.00 oz JIF PEANUT BUTTER
48.00 oz MAHATMA RICE

L.18 $55  ORANGES. NAVEL
1.98 $55 SPRING MIX

WIC Ending Balance

1.00 1b Cheese

2.00 doz Eggs

18.00 oz Cereal - hot/cold
25.84 %5 Fruit and vegetables
1.00 can Sim Adv PWD 1l2.4 oz
1.00 ctr Low or nonfat yogurt
3.00 gal Fat free or 1% milk
12.00 oz Fish - can or pouch

WIC Benefits Expire on ?7-31-2025




MEO KHI MUA THUC PHAM

Mua Rau Qua

WIC cung cip cho ban mot sb tién dé mua
rau qua tuoi, dong lanh hodc dong hop.

Ban c6 thé dung cong cu Tinh Rau Qua
trong ung dung WICShopper dé theo doi
mua hang bang cach nhéap khoi luong hoac

sO luong.
Theo khéi luong
Ban mudn mua tdo.
Tao c6 gia $2.75/1b. PR
Weight of items:
. , -6 — 6 +
Duing can tai ctra hang, ban thay i =
7o 9 By - Price per pound:
thi tao ctia minh nang 1.5 1b. s s+
$ 275 ]
Total: $4.13

Trong ing dung WICShopper,
nhap 1.5 vao phan khoi luong
va 2.75 vao phan gia =

Tong tién tdao cia ban sé 1a xcance
$4.13

Theo sé luong

Ban mudn mua hai hop dau tiy.

Gia cua dau tay 1a $2.99
mdi hop.

Str dung trng dung WICShopper,
nhap 2 vao muyc so lugng va
2.99 vao myc gia =

Total: $5.98

Téng chi phi diu tiy cia
ban sé€ la $5.98.
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MEO KHI MUA THUC PHAM

Mua ngii cdc nguyén hat

WIC cung cap:

«  San pham banh mi 100% nguyén hat

«  San pham banh mi nguyén hat khong chira
gluten

«  Banh tortilla ngd mém

* Banh tortilla nguyén hat

* Bo6t ngo va bot masa tir ngd

«  Yén mach

«  Mi 6ng 100% nguyén hat

«  Ngii cdc nguyén hat dong goi

Xem Danh sach Thuc pham dé biét thém

thong tin.

12:25

< Back  Product Check

BENEFITS ALLOW 2 (32)

Whole Grain
Calculator

Str dung May
tinh Ngii coc
Nguyén hat
trong ung dung
WICShopper
tai cira hang dé
theo ddi quyén

(+]

BARILLA WW ROTINI

PASTA1LB

[ SCAN BARCODE
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MEO KHI MUA THUC PHAM

Mua sita hoac d6 uéng tu
dau nanh va thuc vat

Remaining Balance (exp date 7-31-2025)

3.-50 gal Fat free or 1% milk
.75 gal Whole milk

c-00 ctr Nut-. seed butter/beans

40.00 oz Whole grains

I6-00 === Fruit and vegetables

.00 1b Cheese

Vidu:
1.00 GAL la /
gallon
F
A ¢
0.75 GAL I ahs
< .
ntia gallon quart
F
0.50 GALla
m’ra;llon
A ¢
0.25GAL la
.

12 quart



MEO KHI MUA THUC PHAM

Mua stfra chua

e
I

-———

1 CTR Stra chua la 32 oz. L yoqum‘)

(2 1b.). L~ — 24
< D)

Mua 32 oz. (hoac 2 1b.) 4

32 ounces

chi cac hop co6 dung tich nay.

* Nguoi lon va tré em trén 2 tudi
dugc nhan sira chua IT BEO hoic
KHONG BEO.

o Tréturl dén 2 tudi duoc nhan sira chua
NGUYEN KEM, hoic ban c6 thé yéu
cau doi sang sita chua it béo hoac khong
béo trong lan hen ké tiép.

St dung Danh sach Thuc pham hodc tng

dung WICShopper dé chon dang thuong

hiéu va huong vi. Ban c6 loai sira chua
nao trong danh sach quyén loi cia minh?




MEO KHI MUA THUC PHAM

Mua Bo Dau Phéng, Cac
Loai Hat Va Dau

Remaining

3-50 gal

1-00 al
lE-DD ctr

Balance

(exp date 7?7-31-2025)

Fat free or 1% milk
Whole milk

Nut. seed butter/beans]

up-00 o=z
1E-00 ===
1-00 lb

Whole
Fruit

grains
and vegetables

Cheese
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Véi 1.00 CTR ban c6 thé mua

16-18 oz.

16 0z. sts0z | 160z

e p—
CANNED CANNED
BEANS BEANS

@b | b

— -
“cannep | “caNNED
BEANS | BEANS

@i | i

MEO KHI MUA SAM

Néu ban c¢6 2 CTR ctia mét trong cac mit
hang nay, ban c6 thé dung dé mua mot tui
32 oz. dau kho hoac dau Ha Lan.

. ilk
IE-DU ctr Nut . seed butter/beans

2-00 ctr

Beans. dry or canned

40-00 o=z Whole grains
L.-00 gal Whole milk

2.00 ctr  Nut. seed butter/beans
[E-DU ctr Beans. dry or canned
40-00 oz Whole grains




MEO KHI MUA THUC PHAM

Mua ngii céc dn sang

Chuong trinh WIC cung cap ngii coc
nong va lanh.

Kich ¢& nho nhat ban c6 thé mua la
12 oz. dbi voi ngu cdc lanh hodc 9.8
0Z. d01 v6i ngll coc nong Ban can co
it nhat 9.8 oz. trong quyén loi ngii coc
dé sir dung.

Xem Danh sach Thyc pham dé biét
thém thong tin.

12:27

< Back  Product Check
BENEFITS ALLOW 2 (36)

Cereal
Calculators

GENERAL MILLS Dung May
tinh Ngii coc
CHEERIOS BOX 18 0Z ,
trong g dung
WICShopper

tai ctra hang dé
theo doi quyén
lo1 cua ban!

(+]
i=MY BENEFITS

[ SCAN BARCODE
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MEO KHI MUA THUC PHAM

Ban c6 thé chon doi $3 tir quyén loi Trai
cdy va Rau dé lay 1 chai nudc ép. Néu
ban muén lay nudc ép, hdy trao d6i voi
van phong WIC tai budi hen tiép theo.

Kiém tra s6 du dé xem:

« Ban c6 thé lay nudc ép dong lanh
hay dong chai

« Ban c6 thé mua nudc ép ¢& nao

( 1-00 ctr Frozen juice 11-5- 12 oz ]
L.00 ctr Bottle Juice LU oz /

1-00 1lb Cheese
e\ ¥
1.00 CTR la: C s-1202
==

11 r 17 ae F2 Ll

1.00 ctr Frozen juice 11-5- 12 oz
1-00 ctr Bottle Juice LY oz )
1L-00 1lb Cheese

1.00 CTR la:

16 64 0z. chainhua



MEO VE MA PIN

Pit ma PIN trude khi ban di mua sam.
Goi so dién thoai & mat sau thé, sau do
lam theo hudng dan dé dat ma PIN.

« Dung ngay sinh va dia chi giéng nhu
ban da cung cp cho phong kham WIC
dé dang ky thé (LUU Y: khong dung
ngay sinh cua con ban).

« Néu ban c6 ngudi cung str dung thé, khi
ho dat ma PIN cho thé cua ho, ho sé dung
ngay sinh va dia chi ctia riéng ho.

Néu ban nhap sai ma PIN bdn 1an, thé ca
ban s¢€ bi khéa. Hay can nhac dat lai ma
PIN sau lan thtr thr 2 hoac thir 3.

Pé dat lai ma PIN, hay goi s6 dién thoai ¢
mat sau thé hoac truy cap trang web.

Pé md khoa ma PIN, hay goi s6 dién thoai
¢ mat sau thé.

6102 8700-0000 0000
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CAC CAU HOI THUGNG GAP

Tai sao tdi khéng thé mua mén nay?

Néu mot mon hang khong quét duoc 1a

thuc pham WIC:

« Ban c6 thé khong con du quyén loi dé
mua mon nay.

*  Mon nay co tl}é khong nam trong Danh
sach Thuc pham WIC dugc chap thuan.

»  Néu ban nghi mén nay du diéu kién, hay
dung tinh nang “T61 khong mua dugc
moén nay” trén tng dung WICShopper dé
bao cao. Nhan vién WIC s xem x¢ét va
thém mon du diéu kién vao Danh sach
San pham Pugc chap thuan.

Toi c6 thé tiét kiém quyén lgi cho thang
sau khong?

Khéng, quyén loi WIC phai duoc sir dung
hét trong thang. Neu ban khong str dung,
ban s& bi mat quyén loi do.

Toi c6 thé mua sam & dau?

Ban c6 thé mua tai bat ky cira hang tap hoa
nao & Oregon chap nhan WIC. Ban d6 cac
ctra hang c¢6 trén trang web WIC hoac ting
dung WICShopper.

Toi c6 thé dung thé tich diém cta cira
hang khéng?
C0, ban c6 thé sir dung thé tich diém, phiéu

giam gia, chuong trinh mua I tdng 1 va céc
vu dai khac khi mua sim bang WIC.



CAC CAU HOI THUOGNG GAP

To6i phai lam gi néu ctra hang hét hang?

Hoi quan 1y cura hang xem ho con hang
trong kho khong hoac khi nao s€ co lai.

Toi c6 thé tra lai thuc pham mua bang
thé eWIC khong?

Khong, thuc pham mua bang thé eWIC
khong thé duoc tra lai dé nhan tién mat, thé
qua tang hodc mén hang khac. Thuc pham
WIC chi c6 thé d6i sang thuc pham WIC
khac néu bi thu hdi, hu hong hodc hét han
khi ban mua.

Toi v tinh tra tién cho thuc pham
WIC bang tién cia minh hodc bang
thé Oregon Trail. T6i c6 thé tra lai
thuc pham khéng?

C6. Néu ban khéng dung thé eWIC dé
thanh toan, hau hét cac ctra hang s€ cho
phép tra lai hang néu c6 hoa don.




€O CAU HOI?

Khi nao can goi phong kham WIC

«  Ban c6 thic mic vé quyén loi WIC.

«  Ban can dt lich hen dé duoc cép quyén loi moi.
* Ban khong thé mua dugc mon thuc phém WIC.

Khi nao can goi Dich vu Khach hang
eWIC
« Thé cua ban bi mét, bi danh cép hoic bi hong.
« Ban can dit lai hodc
mo khdéa ma PIN.
«  Ban cho rang héa
don khong khép
v6i nhiing gi da mua.

For Customer Service
www.ebtedge.com
1-844-234-4946 (toll-free)

T6 chic nay 1a mot don vi cung cdp co héi binh dang. Theo ludt dan quyén lién bang va cic
quy dinh, chinh séch dan quyén cta Bd Nong nghiép Hoa Ky (USDA), t6 chiic nay khdng dugc
phan biét doi x{ dua trén chdng tdc, mau da, ngudn goc qudc gia, gidi tinh (bao gom ban
dang gidi va xu huéng tinh duc), khuyét tat, tudi téc hodc tra diia vi cac hoat dong dan quyén
trudc d6. Thong tin vé chuong trinh ¢d thé dugc cung cdp bang cac ngdn ngit khac ngoai tiéng
Anh. Ngui khuyét tét cdn phuong tién giao tiép thay thé dé nhan théng tin chuang trinh (vi
du: chi ngi Braille, ban in I6n, bang am thanh, Ngén ngi Ky hiéu Hoa Ky) nén lién hé véi co
quan bang hodc dia phuong phu trach chuong trinh hodc Trung tam TARGET ctia USDA tai s6
(202) 720-2600 (giong ndi va TTY) hoac lién hé USDA qua Dich vu Lién lac Lién bang tai so
(800) 877-8339. Dé ngp don khi€u nai phan biét ddi x{ trong chuong trinh, nguai khiéu nai
nén dién Mau Don Khiéu Nai Phan Biét D6i Xt Chuong Trinh AD-3027 ctia USDA, c6 thé téi
vé tai: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-
Form-0508-0002-508-11-28-17Fax2Mail.pdf, tif bt ky van phong USDA nao, bang céch goi
50 (866) 632-9992, hodc bang cach viét thu gii dén USDA. Thu phai ¢6 tén, dia chi, s6 dién
thoai clia ngui khiéu nai va md ta bang van ban vé hanh dong bi cdo budc phan biét doi xtt
véi d chi tiét d€ thong bdo cho Trg Iy BA trudng vé Dan quyén (ASCR) vé tinh chat va ngay
théng cia hanh vi vi pham déan quyén bi cdo budc. Mau hodc thu AD-3027 da hoan thanh
phai dugc gui téi USDA bang: (1) Thu tin: Bo Nong nghiép Hoa Ky, Van phong Trg Iy B trudng
phu tréch Quyén Dén sy, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410;
(2) fax: (833) 256-1665 hodc (202) 690-7442; hodc (3) email: program.intake@usda.gov
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