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Today’s Agenda
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• What is Data 
Quality?

• Common Issues

• Best Practices

• Impact of 
incorrect entries

• Correcting the 
record
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What is Data Quality?
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Data quality 
consists of:

• Complete information 
on the Birth Parent 
Worksheet - use 
Checklist.

• Accurate entry into 
OVERS.

• Following amendment 
guidelines, if a change 
is required on the 
record.
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Data 
Quality

Birth Parent 
Worksheet

Amendments
OVERS 

record entry 
by BIS 

https://www-auth.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/BirthParentWorksheetChecklist.pdf


Birth Parent Worksheet and Facility 
Worksheet Checklist
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https://www-auth.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/BirthParentWorksheetChecklist.pdf
https://www-auth.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/BirthParentWorksheetChecklist.pdf


Birth Certificate
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• Proof of age, citizenship status, identity
• Used for:

o Add to parent’s insurance
o Day care
o Enter school
o Sign up for sports
o Driver’s license
o Passport
o Apply for benefits

• Legal document for the person’s entire life



Common Issues with 
OVERS Entries
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• Child’s Name

• Not Provided

• Unknowns

• Typos

• Leaving a record 
with soft edits 
uncertified
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Child’s Name
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If the Child’s 
name is blank 
on the 
worksheet, 
then absolutely 
nothing should 
be entered in 
the child’s 
name fields in 
OVERS.

• No “Unknown”
• No “Baby Girl/Boy”
• No last name of parent if not 

entered in child last name 
field on the worksheet.



Not Provided
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“Not Provided” is not a valid entry for any field 
in OVERS.



When not to use “Unknown”
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• “Unknown” should not be used for child name 
fields that are blank on the worksheet. 
oDo not request a SSN if the child’s name is 

blank.
• If worksheet was not filled out, then mother’s 

information can come from the medical record.
• If mother’s name before marriage is blank, use 

mother’s current name.



When “Unknown” can be used
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• Okay to enter “unknown” in address fields if blank 
on worksheet or not in medical record.

• Use 999 or 99/99/9999 for number and date 
unknowns.

• Drop down selection in OVERS, if information not 
supplied by parent. 

• Some “unknowns” will result in soft and/or hard 
edits.

CHS.Registration@oha.oregon.gov
971-673-1151

mailto:CHS.Registration@oha.oregon.gov


Typographical Errors
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• Enter in OVERS what 
is written on the 
worksheet.

• Double check entries 
to make sure they are 
correct.

• Micheal vs. Michael
• Smith Jones vs. Smith-Jones



Certifying a Record with Soft Edits 
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Reminder
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Oregon law, ORS 
432.088, requires that 
birth records be certified 
within 5 days.

Do not wait to certify the record.



Best Practices
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• Slow down

• Pay attention to 
detail

• Leave a 
comment

• Verify before 
certifying
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Slow down

PUBLIC HEALTH DIVISION
Center for Health Statistics

15

“If you don't have time to do 
it right, when will you have 
the time to do it over?”
― John Wooden



Attention to detail
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• Focus on the task at 
hand.

• Make sure you are in 
the correct field when 
typing.

• Look at what is entered 
in the field in OVERS to 
make sure it matches 
what is on the 
worksheet.



Leave a comment in OVERS
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When?
• Baby not named
• Missing information on worksheet
• Need to override a soft edit
• Want to document information on the 

record

Why?
• Saves time
• Confidential-doesn’t show on certificate



Verify before Certifying
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• Check that each entry is 
correct.

• Open a working copy of 
the record and compare it 
to OVERS for mistakes or 
omissions.
o A working copy is for 

internal use only. Never 
provide a working copy 
to parents to take with 
them.



Impact of incorrect 
entries
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• Time required to 
correct the record.

• Fees
• Inconvenience for 

parents.
• Added work for BIS, 

Amendments Team
• County Vital 

Records
• Mistakes show on 

the certificate as a 
footnote.
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Time required to correct the record
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• Parents must contact Amendments.
• Amendments then contacts the BIS.
• BIS must locate the Birth Parent 

Worksheet.
• BIS reviews the worksheet to 

determine what parents wrote.
• BIS enters an amendment in OVERS 

if an error was made.
• Amendments Team approves the 

amendment.
• Only then can parents order a 

corrected copy of the birth certificate.



Fees
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• Parents may be responsible for 
a $35 amendment fee if the 
error isn’t caught in the first 
year after birth.

• Parents may be charged $5 to 
replace more than one 
certificate in the first year. One 
free replacement is allowed in 
the first year. 

• Parents may need to pay fees if 
a court order is required to 
make a change.



Inconvenience for Parents
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• Parents may need to take time 
off work. Some may not be 
able to get time off.

• Spend time on the phone or 
emailing when they notice a 
mistake.

• Must wait to get a correct birth 
certificate.

• Parents could lose benefits 
because they weren’t able to 
add the child to insurance or 
qualify for other programs.



Added work for BIS and Amendments
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BIS
• May receive calls from upset parents.
• Answer email or fax requests from Amendments.
• Review the birth parent worksheet.
• Enter and affirm an amendment if a mistake is found.

Amendments Team
• Will also receive calls from upset parents.
• Document the information provided by parents about an 

error.
• Communicate with BIS about corrections that parents 

submitted.
• Approve amendments.
• Communicate with parents once amendment is complete.



County Vital Records
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Ordering a birth certificate at County Vital 
Records Office

• County staff spend time speaking with 
parents about mistakes on the record.

• County staff should refer all parents to 
contact the State if an amendment is 
needed.

• County staff should not contact BIS.



Footnotes on the birth certificate
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Correcting the record
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• What to do when 
parents contact you 
about an error.

• What to do when the 
Amendments team 
contacts you about an 
amendment request.

• Amending records to 
match the worksheet.

• Updating father info if 
marital status is 
changed.



Parents that contact BIS for corrections
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• Do not make any corrections when parents contact 
you. 

• Refer all parents to the Amendments team. 
o Amendments handout

• Parents should email 
CHS.Amendments@oha.oregon.gov or call 971-
673-1147 and should include the following 
information in the email or voicemail:
o Their child’s full name
o Child’s date of birth
o The error as it appears on the certificate or what 

needs changing.
o How the corrected information should appear on 

the birth certificate.

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/BCAmendHandoutENG_SPA.pdf
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/BCAmendHandoutENG_SPA.pdf
mailto:CHS.Amendments@oha.oregon.gov


Amendment requests from the State
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• Review the birth parent worksheet.

• What is on the worksheet or AOP must match 
what was entered in OVERS.

• Only enter an amendment if an entry error 
was made by the facility.



Amend record to match the worksheet
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• Create an amendment only if there was a 
mismatch between what was on the birth 
parent worksheet and what was entered in 
OVERS.

• Remember to affirm the amendment.



Update father info if marital status 
changed
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If the field Mother Married at Conception, at 
Birth or within 300 days was marked as 
“Married” in error, then father’s information 
must be removed. 

• An amendment must be done for marital 
status and an amendment to remove 
father information.

• If listed as Informant, then the 
relationship needs to be updated.



Update father info if marital status changed
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• Marital Status

• Father

• Informant
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Tools

Birth Record Basics

Confirm Before You Affirm Tool

https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/BISBASICS.pdf
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Document%20Forms/CONFIRMbeforeyouAFFIRMTool.pdf
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We appreciate our 
BIS partners!
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Thank you for 
your service to 
the state and to 
Oregonians.

We couldn’t do 
what we do 
without the help 
of our wonderful 
BIS partners!
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Contact Information
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Amendments
CHS.Amendments@oha.oregon.gov 
971-673-1147

Registration
CHS.Registration@oha.oregon.gov
971-673-1151 

Kathy Ellis 
Vital Records Trainer
Kathy.Ellis@oha.oregon.gov 
503-943-0405 
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mailto:CHS.Amendments@oha.oregon.gov
mailto:CHS.Registration@oha.oregon.gov
mailto:Kathy.Ellis@oha.oregon.gov
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Training feedback

https://app.smartsheet.com/b/form/d3f57c86cd7d413a911ac716e2abb1d7
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