
   Hearing Requests Received 
01/01/2024-03/31/2024 

by CCO and FFS 

Plan Name 
Total Hearing Requests 

Received 
Avg. Plan 

Enrollment * 
Per 1000 
Members 

ADVANCED HEALTH 8 30,694 0.26 
ALLCARE HEALTH PLAN, INC. 15 71,607 0.21 
CASCADE HEALTH ALLIANCE  1  29,277 0.03 
COLUMBIA PACIFIC CCO, LLC 4 41,328 0.10 
EASTERN OREGON CCO, LLC 4 84,307 0.05 
HEALTH SHARE of OREGON 105 480,886 0.22 
INTERCOMMUNITY HEALTH NETWORK 19 93,275 0.20 
JACKSON CARE CONNECT 7 71,240 0.10 
PACIFICSOURCE COMM. SOLUTIONS - Central 17 83,814 0.20 
PACIFICSOURCE COMM. SOLUTIONS - Gorge  8 19,768 0.40 
PACIFICSOURCE COMM. SOLUTIONS - Lane 46 99,820 0.46 
PACIFICSOURCE COMM. SOLUTIONS – Mar/Polk 34 166,993 0.20 
TRILLIUM COMM. HEALTH PLAN  10 75,433 0.13 
TRILLIUM COMM. HEALTH PLAN – Tri-County 7 40,982 0.17 
UMPQUA HEALTH ALLIANCE, DCIPA 7 42,836 0.16 
YAMILL CO CARE ORGANIZATION 4 41,501 0.10 
    
FFS 33 255,406 0.13 
    
Total 329 1,729,167 0.19 
    

 

Data Source:  DSS 
Data Extraction Date:  04/22/2024 
Data Analyst:  Rosey Ball 
* Avg. Plan Enrollment based on average of Preliminary Member Months for January, February, and March 2024. 

TOTAL               333

Hearing Requests Received
01/01/2024-03/31/2024

by Issue

Billing                    111

Dental                    38

Disenrollment           1

DME                       19

Hearing Services    0

Mental Health         7

Miscellaneous       4

Referral                 35

RX                         48

Surgery                 51

Therapy                 4

Transportation      22

Vision                    0


