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Bentley CONNECTION Client  
 

• Bentley users register simply by signing into the Bentley CONNECTION Client. 

• Enter the same ODOT email address that you use to sign into Windows and click the 

blue Next button. 

• If prompted, enter your ODOT network password and YubiKey/phone code. 

• Accept the Terms of Service. 
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After you sign-in, you may minimize the CONNECTION Client. 
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Support 
If you have any questions about signing in, please contact one of these resources: 

• Computer Support Desk at 503-986-3800 or 

Computer_Support.ODOT@odot.oregon.gov 

• EAST (Engineering Applications Support Team) at odot.east@odot.oregon.gov 

 

FAQ – Frequently Asked Questions 

Q: Do I need CONNECTION Client installed if I don’t use Bentley applications? 

A: No. If you do NOT use Bentley applications, you can request the software be removed. 

 

Q: Are ODOT employees allowed to accept the Bentley Cloud terms of service that the 

CONNECTION Client presents? 

A: Yes. The Oregon Department of Justice determined that ODOTs contract with Bentley 

supersedes the Bentley Cloud terms of service, so ODOT employees and internal contractors 

may click the “I Accept” button.  

 

Q: What if I am not signed in or working offline when the license expires?  

A: You will not be able to run Bentley programs until the next time you sign in. 

 

Q: What if the CONNECTION Client does not look correct when signing in. 

A: Right click on the dialog box and select Refresh. 
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