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This document is based on the Oregon Department of Transportation (ODOT) limited
English proficiency plan adopted in 2010. An updated version, issued in September
2020, included revisions to the original plan’s demographic data, resource links, and
other information. This current version, issued in January 2025, contains similar revisions
and plain language edits. Starting with the 2025 update, the name of the document
changed to language access plan to better describe the intent of the document. Some
minor changes were added in June 2026, including updated versions of the posters in
Appendix B.

ODOT is an Equal Employment Opportunity (EEO) and Affirmative Action (AA)
employer. ODOT does not discriminate on the basis of disability in admission or access
to its programs, services, activities, hiring, and employment practices.

For questions about EEO or AA at ODOT, contact human resources toll free at

877-336-6368 (EEO-ODOQT), through Oregon Relay Service at 7-1-1, or by email at
AskHR@odot.oregon.gov.
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For more information about this plan, or to request a different
format or language, call the ODOT Office of Engagement and Civil
Rights toll free at 855-540-6655, through Oregon Relay Service at
7-1-1, or email ODOT.TitleVI@odot.oregon.gov.
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Japanese
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Wenn Sie weitere Informationen bendtigen oder ein
anderes Format oder eine andere Sprache anfordern
mochten, kontaktieren Sie ODOT unter
ODOT.TitleVI@odot.oregon.gov oder wahlen Sie die
gebuhrenfreie Nummer 855-540-6655.
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Spanish

Tagalog

Thai

Ukrainian

Viethamese

Para obtener mas informacion o solicitar un formato o
idioma diferente, envie un correo electréonico al Oregon
Department of Transportation (ODOT) a
ODOT.TitleVI@odot.oregon.gov o llame sin costo al
855-540-6655.

Para sa mas marami pang impormasyon o para humiling ng
ibang format o wika, mangyaring makipag-ugnayan sa
Departamento ng Transportasyon ng Oregon (Oregon
Department of Transportation, ODOT) sa
ODOT.TitleVI@odot.oregon.gov o tumawag nang libre sa
855-540-6655.
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Introduction

Office of Engagement and Civil Rights

The Oregon Department of Transportation (ODOT) brings together programs and
activities that connects people and helps Oregon’s communities and economy thrive.
We achieve these objectives by facilitating the movement of persons and goods safely,
reliably, and accessibly. We are committed to ensuring meaningful access and
participation of all people by integrating inclusion across programs and activities. This

commitment is embedded in the agency's values and further reflected in the agency’s
nondiscrimination statement:

“The Oregon Department of Transportation complies with the Civil Rights
Act of 1964, the American with Disabilities Act, and other federal
nondiscrimination authorities. These authorities prohibit discrimination
based on race, color, national origin, age, disability and sex in ODOT's
programs, activities, services, operations, deliver of benefits, and
opportunities to participate in federal programs.”

The Office of Engagement and Civil Rights (OECR) supports the agency’s commitments
to improve language access by maintaining and updating this document during periodic
reviews. OECR staff also compiles Oregon spoken language proficiency data and
provides ODOT staff with guidance on best practices for serving limited English
proficiency (LEP) individuals.

ODOT Language Access Plan 8
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Purpose of the Plan

Office of Engagement and Civil Rights

For LEP individuals, the English language can be a barrier to receiving important benefits
or services, understanding and exercising important rights, complying with applicable
responsibilities, or understanding other vital information. We continually work to
increase the accessibility of our programs and activities for LEP individuals by improving
language assistance measures. This effort strengthens the commitment to promote
meaningful access and participation for all.

OECR staff developed this language access plan to gauge the language access needs of
the LEP population in Oregon, as it relates to ODOT programs and activities, and outline
the language assistance measures we use to meet those needs. This plan provides our
staff with LEP related guidance and information to fulfill our commitment to increase
accessibility for non-English language speakers.

The data and analysis in this plan are statewide in scope. Each individual ODOT unit and
program may need to conduct a separate analysis to identify and address its specific
language access needs.

Authorities

As a recipient of state and federal funds, we are required to develop and implement a
language access plan. Below are the relevant authorities that we follow to provide
meaningful language access in our programs and activities.

Title VI of the Civil Rights Act of 1964 — U.S. President Lyndon Johnson signed this act
into law on July 2, 1964. It is the basis of protections against discrimination in federally
funded programs. The original law protected people on matters of race, color, and
national origin. Later laws and regulations further defined and expanded these
protections. The requirement to provide language access to LEP individuals is rooted in
the protections established for national origin.

Oregon Governor’s Executive Order 22-15 — Oregon Governor Kate Brown signed
Executive Order 22-15 on August 3, 2022. This order directs state agencies to “take
specific steps to improve equity in state procurement and contracting.” It contains a
specific directive to increase agency resources to provide language access as needed to
ensure all Oregonians have access to the same level of information and support. In
alignment with the order, ODOT increased its information access resources for LEP
individuals seeking information about Oregon’s transportation projects, systems, and
services, and doing business with ODOT.

ODOT Language Access Plan 9
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Oregon Revised Statute 183.750 — This Oregon state law requires that all state
agencies produce public text that is “as clear and simple as possible.” Using plain
language helps ODOT minimize confusion by making content more easily understood.
Plain language also has added benefits for serving LEP individuals. When text is in plain
English, it is easier and less costly to translate it into other languages. For LEP individuals
using machine translation software, plain language also reduces the frequency of
inaccurate output.

Office of Engagement and Civil Rights

Four Factors of Analysis

The U.S. Department of Justice and Department of Transportation provide guidance for
agencies serving LEP individuals. Guidance on four-factor analysis provides a framework
for identifying a community’s language access needs and the types of language
assistance measures an agency can use to meet those needs. This analysis makes
agencies consider meaningful access for LEP individuals balanced against reasonable
measures. We briefly describe each factor below, then apply a statewide analysis to
ODOT.

1. Determine the number or proportion of LEP individuals served or likely to be
encountered who would potentially be excluded from the program or activity
absent efforts to remove language barriers.

2. Measure the frequency of contact. Some areas of an agency interact with the
public and serve LEP individuals more than others. High contact areas should be
prepared to provide more frequent language assistance.

3. Assess the nature and importance of the program or activity by evaluating the
potential hardship for people encountering a language barrier. Programs or
activities that are critical to a person’s life have high priority for language
assistance.

4. Identify the available resources and costs. Implementation costs for language
assistance vary. An agency should seek language assistance options that do not
exceed its capacity.

Factor 1: Number or Proportion

2019-2023 U.S. Census Bureau American Community Survey data for Oregon contains
information grouped by language spoken at home. Data on these language groups are
further organized by level of spoken English proficiency. Based on this American

ODOT Language Access Plan 10
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Community Survey data, Table 1 below lists the LEP concentration for each language
group estimated to have at least 1,000 individuals who speak English “less than very
well.” Oregon has an estimated 214,428 LEP individuals who are five years or older. That
is approximately 5.3% of the total state population.

Office of Engagement and Civil Rights

Table 1
Language Group Estim‘at‘ed Nu!nber of LEP
Individuals in Oregon

Spanish 132,441

Chinese (including Mandarin, Cantonese) 15,292
Vietnamese 14,496

Russian 7,675

Korean 4,350

Ukrainian or other Slavic languages 3,426

llocano, Samoan, Hawaiian, or other

Austronesian languages 3.086

Tagalog (including Filipino) 3,069

Arabic 2,923

Japanese 2,575

Thai, Lao, or other Tai-Kadai languages 2,428
Other languages of Asia 2,336

Ambharic, Somali, or other Afro-Asiatic

languages 2330

German 1,777

Other Indo-European languages 1,577

Persian (including Farsi, Dari) 1,543

Nepali, Marathi, or other Indic languages 1,432
French (including Cajun) 1,336

Other and unspecified languages 1,173

Source: U.S. Census Bureau, "Language Spoken at Home by Ability to Speak English for
the Population 5 Years and Over," 2023. American Community Survey, ACS 5-Year
Estimates Detailed Tables, Table B16001, 2023.

Our units and programs should regularly analyze data about LEP populations within
their service area or jurisdiction. Employees can use the number and proportion of LEP
individuals within these geographies to determine the necessary language assistance
services for each situation. When analyzing American Community Survey data, we should

ODOT Language Access Plan 11



I

be aware that the numbers are estimates and refer to broad categories that often group
together multiple languages.

Office of Engagement and Civil Rights
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Based on federal guidance, ODOT uses a safe harbor threshold of 1,000 LEP individuals
or a proportion of LEP individuals composing at least 5% of the total population. Table 1
does not list proportions because no individual language group reaches that 5%
threshold at the state level. The Federal Highway Administration provides an online
walkthrough resource on how to compile LEP data. This resource is linked in the Additional
Resources section of this document.

Office of Engagement and Civil Rights

The safe harbor threshold is the level where the concentration of LEP individuals is large
enough to prepare and provide translation services for vital information. Providing these
services is "strong evidence of compliance with the recipient’s written-translation
obligations under Title VI.” This guidance does not refer to an agency's oral language
assistance obligations. The types of language assistance services and an overview of
what counts as vital information are included in the Language Assistance Measures
section of this document. When performing four-factor analysis, individual units and
programs should decide whether to use a lower threshold.

Factor 2: Frequency of Contact

We serve people across Oregon with our programs and activities. Peoples’ need to
communicate with us is more frequent with services or programs that affect them
directly. The public needs information about the roadways they use for travel, DMV
services and other agency services, and project impacts where they live. Frequency of
contact should consider nearly everyone in Oregon who accesses our transportation
systems and services.

Frequency of contact involves more than face-to-face interactions.

e It also includes interactions with ODOT through webpages, social media accounts,
and phone calls or emails with agency staff.

e It may vary based on a specific geographic area.

e It will be evaluated, along with assessment of vital information, for specific
services and projects on a case-by-case basis.

We have a responsibility to analyze the demographic data relevant to the people
impacted or served. We evaluate the needs of each service to identify the languages
needed to enhance access. The design of language assistance services should be based
on this analysis, and we will provide interpretation and translation to meet identified
need.

ODOT Language Access Plan 13
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Factor 3: Nature and Importance

Office of Engagement and Civil Rights

We provide a variety of programs and activities, such as roadway planning and
improvement projects, motor vehicle licensing, public transportation, and transportation
safety programs. Each area of our work affects the lives of LEP individuals.

It is necessary for each area to identify programs and activities that would have serious
consequences for LEP individuals if language barriers prevented them access to critical
information or benefits. An assessment of which programs and activities are most critical
should involve community organizations that serve LEP individuals and feedback from
LEP individuals to obtain their perspectives on the need for language assistance.

Factor 4: Available Resources and Cost

It is also necessary to consider the resources available for providing language assistance
services to LEP individuals. Some services can be offered at little or no additional cost to
the agency. Our units and programs should carefully explore the most cost-effective
means of delivering competent and accurate language assistance services before
deciding to limit services due to resource concerns.

Leveraging bilingual staff to meet language access needs is a common practice, but
there is a caution with using uncertified translators or interpreters. If the importance of
the information that needs to be translated or interpreted is high and there is a need for
absolute accuracy, then the benefit outweighs the cost for a certified translator or
interpreter. An example of this would be a real estate transaction related to right-of-way
acquisition where there is a potential for the rights of LEP individuals to be
compromised.

If a unit or program does not have staff with a bilingual component in their job
description, language assistance services must be delivered by an approved firm following
relevant procurement procedures. We provide additional procurement information in the
Assessment and Planning section of this document.

ODOT Language Access Plan 14
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Office of Engagement and Civil Rights

Language Assistance Measures

Language access needs vary throughout Oregon, so language assistance will look

different across the agency. Each unit or program, as well as each subrecipient of federal
funds through ODOT, should determine the extent to which projects and activities need
to develop language assistance services for LEP individuals. The four-factor analysis and

other information in this plan can be used to guide this determination.

Table 2, although not exhaustive, illustrates ODOT activities and responsibilities related

to serving LEP individuals.

Table 2
Office of
Unit or Engagement
Activity Program | and Civil Rights

Assessing the language access needs of eligible X

individuals

Taking reasonable actions to provide language X

assistance services that promote meaningful access

Developing and implementing language access X X
compliance, monitoring, and oversight

Providing technical assistance and guidance X

The key to providing meaningful access is to ensure effective communication about vital
information occurs. The following measures are considered appropriate at the unit and

program level:

e Perform a needs assessment and plan accordingly.

e Notify LEP individuals about language assistance services.

e Translate written, vital documents.
e Offer oral interpretation services.
e Train staff.

e Monitor and evaluate language assistance services.

e Respond to complaints.

ODOT Language Access Plan
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Assessment and Planning

Office of Engagement and Civil Rights

Each ODOT unit and program must continuously assess the language access needs of
the people they serve by identifying the following:

e The languages likely to be encountered and the number of LEP individuals in the
eligible population likely to be impacted by projects and activities.

e The areas of public contact where language assistance services are needed.

e The resources needed to provide effective language assistance services. Service
considerations include location, availability, and arrangements necessary for
timely use.

Various firms that provide translation and interpretation services are available through
OregonBuys, the state procurement website. These businesses participate in statewide
price agreements to provide these services. A competitive bid process is not required.
Translation and interpretation services are considered professional services by Oregon
Department of Administrative Services. As required by our Delegation of Authority
Policy, all professional service contracts must be processed through the ODOT
Procurement Office.

When contracting, a unit or program can design a language assistance solution specific
to their language access needs. There is no central fund for language assistance. These
services must be paid from the budgets of individual units and programs. Up-to-date
procurement guidance for language assistance services is maintained on the ODOT
intranet.

Notification about the Availability of Language Assistance Services

LEP individuals have the right to free language assistance. Units and programs are
responsible for informing the public of this right. Employees can use language
identification or "l Speak” cards when working with LEP individuals to help identify which
language is best for them. ODOT's Language Identification Guide is attached to this
document in Appendix A. Digital copies of these types of resources can be found on the
federal LEP website.

Notices of public involvement activities and events should include information on how
LEP individuals can obtain translated written materials or how they can request an oral
interpreter.

Posting signs in public areas is one method that can be used to provide notice. We have
a poster about Title VI, ADA, and LEP policy with information on how to access services.

ODOT Language Access Plan 16
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The original English version and translated versions in Spanish, Russian, Vietnamese, and
Simplified Chinese are attached to this document in Appendix B. These posters should
be placed in the main lobby or other publicly accessible areas of ODOT offices.

Office of Engagement and Civil Rights

A third attachment, Appendix C, includes suggested wording to use for Title VI and ADA
notices in publications and other communications. This notice wording is available in
English and Spanish.

Written Language Assistance (Translation Services)

The translation of written, vital materials into non-English languages is important when a
significant concentration of likely recipients is LEP individuals. Written materials may
include printed and digital documents. Vital materials convey information that critically
affects the ability of the recipient to make decisions about their participation in an
ODOQOT program or activity.

Examples of vital materials include but are not limited to:

e Applications, public notices, and consent forms.

e Letters regarding program availability and eligibility.

* Notices pertaining to the reduction, denial, or termination of services or benefits
and a right to appeal.

e Statements on the availability of language assistance services.

e OQutreach and community education materials.

ODOT units and programs should develop criteria for deciding which materials are vital
and need translation. Four-factor analysis should be used in this decision process.
Translating a summary of a larger document can help minimize costs. Community
organizations or focus groups can assist with testing translations for language and
literacy level appropriateness.

Providing translation of written, vital materials on a "by request” basis is one approach
that is reasonable for infrequently encountered non-English languages. A statement at
the beginning of written material that informs people that the text is available for
translation “by request” can provide sufficient notice and access to LEP individuals.

ODOT's website is a key source of information for the public. The website has built-in
functionality that allows the public to access machine translated web content. Many LEP
individuals also use other machine translation tools on their web browsers and devices.
We recognize the best practice of providing vital agency content within the text on a
webpage when possible. This ensures ease of accessibility for those using machine
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translation and that the material is accessible to people of all abilities. When a document
must be posted online, we strive to ensure it is accessible and that contact information
for requesting alternate formats and languages is included.

Office of Engagement and Civil Rights

Oral Language Assistance (Interpretation Services)

Units and programs should be prepared to provide LEP individuals with oral language
assistance in person at public offices and community engagement events, or remotely
during telephone and video calls. Such assistance may take the form of bilingual staff or
contracting with an outside interpretation firm through OregonBuys.

Public facing offices, such as DMV offices, are staffed by bilingual employees. Bilingual
hiring is recommended when serving LEP individuals frequently or in large numbers. This
provides more efficient and effective communication. A decision to employ bilingual
staff should be based on a needs assessment with due consideration given to budget
constraints and in accordance with relevant division policy.

Training

All agency staff receive training on policies and internal procedures related to providing
language access and determining when language assistance services are needed.
Training should cover how to request language assistance services and best practices for
working with translators and interpreters. Civil Rights training for new ODOT employees
includes the basics of providing language access.

Monitoring and Evaluation

Monitoring and evaluating the quality of language assistance services ensures that LEP
individuals can meaningfully access programs and activities. Considerations for units and
programs can include:

e The current LEP composition of its service area.

e The current communication needs of LEP individuals.

e Whether the existing language assistance meets the needs of LEP individuals.

e Whether staff are knowledgeable about relevant policies and internal procedures
on serving LEP individuals.

e Whether the established language assistance is still current and viable.

ODOT Language Access Plan 18
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Data collection and record keeping are key elements to an effective monitoring and
compliance system. When possible, it is valuable for units and programs to collect data
on when, where, what type (translation or interpretation), and which languages
assistance services are provided. Keeping track of language access related training is
another insightful source of data.

Complaint Response

It is always necessary to notify the appropriate manager if any concern arises while
attempting to provide language services. The manager’s first responsibility is to attempt
to provide the needed services in the most expedient manner. ODOT's Title VI Program
Manager must be informed of the issue as soon as possible and consulted to determine
the effectiveness of the response and what potential next steps need to be taken.

A formal Title VI complaint involves a well-defined process that needs to be adhered to.

The ODOT Title VI complaint process is posted on the ODOT nondiscrimination
webpage.

ODOT Language Access Plan 19
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Language Access Efforts

Office of Engagement and Civil Rights

The highest potential frequency of LEP contact with ODOT is likely to occur with DMV
because it serves millions of people each year. DMV established a policy in its field
offices to have bilingual personnel on staff based on a location’s demographics and
language access requirements. DMV uses targeted recruitments specifying bilingual
position description requirements to fill these specialized jobs. In addition, DMV call
centers include bilingual staff members.

DMV also developed policies and procedures to provide guidance for frontline staff as
they encounter and respond to LEP customers. DMV core program documents, such as
the Oregon Driver Manual, are provided in Spanish and made available in other
languages when requested. Knowledge testing is available in Arabic, Chinese (simplified
Mandarin), English, Japanese, Korean, Russian, Spanish, and Vietnamese.

We receive general customer service questions and concerns through our Ask ODOT
office. Ask ODOT gets phone calls, emails, and web inquires. This office works with
bilingual staff or language assistance service providers to address non-English inquiries.

We continuously seek out ways to better serve LEP individuals that rely on the wide
variety of services that ODOT provides. This is accomplished by:

e Maintaining quality LEP data.

e Researching and using relevant technological solutions.

e Facilitating a monthly workgroup that identifies and addresses areas of improvement
for ODOT language access efforts.

e Seeking public comment from those with a vested interest in the effectiveness of
LEP resources.

ODOT Language Access Plan 20
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Compliance and Enforcement

Office of Engagement and Civil Rights

The ODOT director, assistant directors, division administrators, and other managers are
responsible for ensuring that we provide meaningful access to LEP individuals. Office of
Engagement and Civil Rights (OECR) staff will assess whether ODOT procedures allow
LEP individuals to overcome language barriers and participate in programs, activities,
and services.

The use of four-factor analysis and language assistance measures detailed in this
language access plan will be viewed as evidence of intent to comply with LEP
requirements and Title VI of the Civil Rights Act of 1964.

Technical Assistance

Regional Civil Rights field coordinators are available to provide language access
guidance or referral to the OECR. The OECR is responsible for providing employees and
subrecipients with technical assistance. This assistance includes advising on LEP
requirements and the development and implementation of language access plans.
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Additional Resources

Office of Engagement and Civil Rights

The following online resources are provided to assist ODOT units and programs with
understanding LEP requirements and analyzing language access needs.

Boyd, Ralph F., Jr. 2001. “MEMORANDUM FOR HEADS OF DEPARTMENTS AND
AGENCIES GENERAL COUNSELS AND CIVIL RIGHTS DIRECTORS.” U.S. Department
of Justice: Civil Rights Division. October 26, 2001.
https://www.lep.gov/sites/lep/files/resources/Oct26memorandum.pdf.

Federal Highway Administration: Office of Civil Rights. 2022. "U.S. Census - Limited
English Proficiency Data Collection Walkthrough.” U.S. Department of
Transportation: Federal Highway Administration. January 26, 2022.
https://www.fhwa.dot.gov/civilrights/programs/title_vi/lep_fourfactor.cfm.

U.S. Department of Justice. 2002. "Guidance to Federal Financial Assistance Recipients
Regarding Title VI Prohibition Against National Origin Discrimination Affecting
Limited English Proficient Persons.” Federal Register. June 18, 2002.
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Oregon
Department

of Transportation

How to Use This Card

Language

Identification Guide

Use this card to identify the foreign language spoken by non-English speakers.
Show the card to the individual and ask them to point to the language they speak.

dy ) A3ll) aass) U
| speak Arabic

Gu [Jununmi td huygtipkG
| speak Armenian

I E PR Q@AFCS AR
| speak Bengali

Ja govorim bosanski
| speak Bosnian

A3 roBops 6barapckm
| speak Bulgarian

g§eoS/ogfe [§§es o efgoecd doouhi
| speak Burmese

SSHNHTM AN

| speak Cambodian

HEEEREL (Traditional)
I /R1E (Simplified)

| speak Cantonese

Parlo catala
| speak Catalan

Govorim hrvatski
| speak Croatian

BN L BTN
| speak Dari

Mluvim Cesky
| speak Czech

Ik spreek het Nederlands
| speak Dutch

| speak Farsi

Je parle francais
| speak French

Ich spreche Deutsch
| speak German

MWw ta eEAANVLIKA
| speak Greek

& 91%1dl ollg €9

| speak Gujarati

M pale kreyol ayisyen
| speak Haitian Creole

nA2Y M2TN 2N

| speak Hebrew

November 2023

A fEdt Qe 5 |

| speak Hindi

Kuv has lug Moob
| speak Hmong

Kuv has lug Moob
| speak Hmong

Beszélek magyarul
| speak Hungarian

Agsaonak ti llokano
| speak llocano

Parlo italiano
| speak Italian

Fld AARE ST

| speak Japanese

Quin chagtic ka chabal
ruin’ ri tzdjon cakchiquel
| speak Kackchiquel

g2l gun

| speak Korean

man Kurdii zaanim
| speak Kurdish
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man Kurmaanjii zaanim
| speak Kurmanci

29¢JUINWITINI0
| speak Laotian

Es runaju latviski
| speak Latvian

A0 kalbu lietuviskai
| speak Lithuanian

IREEGE (Traditional)
FENE/EETE (Simplified)
| speak Mandarin

Ban chiyola tuj kiyol mam
| speak Mam

S
30 O? 30(:{25 <apg
| speak Mon

Jeg snakker norsk
| speak Norwegian

P—‘S e J"‘U& R
| speak Persian

Mowie po polsku
| speak Polish

Eu falo portugués do
Brasil (for Brazil)
Eu falo portugués de
Portugal (for Portugal)
| speak Portuguese

N UArdt Sse/asst 7

| speak Punjabi

Ayin ti chi wal g"anjob al
| speak Qanjobal

In kinch’aw k’uin ch’e
quiche
| speak Quiche

Vorbesc romaneste
| speak Romanian

A roBopto No-pyccku
| speak Russian

Ja roBopum cpncku
| speak Serbian

{
\
I,ME SIGN, SIGN LANGUAGE

| speak Sign Language

Hovorim po slovensky
| speak Slovak

Waxaan ku hadlaa af-
Soomaali
| speak Somali

Yo hablo espaiol
| speak Spanish

Ninaongea Kiswahili
| speak Swabhili

November 2023

Jag talar svenska
| speak Swedish

Marunong akong mag-
Tagalog
| speak Tagalog

WaNAEN TN
| speak Thai

Turkge konusurum
| speak Turkish

A po3mosnato
YKPATHCbKOKO MOBOHO
| speak Ukrainian

Use Uy oot 2

| speak Urdu

T6i ndi tiéng Viét
| speak Viethamese

Dwi’n siarad
| speak Welsh

Ndithetha isiXhosa
| speak Xhosa

WA TN TN
| speak Yiddish

Mo nso Yooba
| speak Yoruba

Ngiyasikhuluma isiZulu
| speak Zulu
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REVISED 7/2025

Your Rights under Title VI of the Civil
Rights Act, the Americans with
Disabilities Act (ADA), and Oregon
Nondiscrimination Laws

The Oregon Department of Transportation (ODOT) complies with the
Civil Rights Act of 1964, the Americans with Disabilities Act, and
other federal nondiscrimination authorities. These authorities prohibit
discrimination based on race, color, national origin, age, disability,
and sex in ODOT’s programs, activities, services, operations, delivery
of benefits, and opportunities to participate in federal programs.

ODOT also complies with State of Oregon nondiscrimination laws
impacting additional protected classes in Oregon in order to prevent
discrimination in ODOT’s programs, activities, services, operations,
delivery of benefits, and opportunities to participate.

To ensure equitable access, ODOT provides accessibility aids,
translation, and interpretation services for all public events and vital
documents, free of charge, upon request. You can obtain these
services by providing reasonable advance notice.

e Need Title VI or ADA related assistance or information?

¢ Need translation of an ODOT publication?

¢ Need interpretation for an ODOT event or activity?

¢ Need an accessibility aid for an ODOT event or activity?

¢ Need to submit a discrimination or accessibility complaint?

Please contact ODOT’s Civil Rights
Nondiscrimination Team

Title VI Officer ADA Program Manager
ODOT.TITLEVIQODOT.Oregon.Gov ODOT_ADA@ODOT.Oregon.Gov

Toll Free: (855) 540-6655

For an Interpreter: 711

Internet Relay: 7‘ Do nent _
http://www.sprintip.com of Transportation
Fax: (503) 986-6382

28


mailto:ODOT_ADA@ODOT.Oregon.Gov

Sus derechos bajo el Titulo VI de la Ley de
Derechos Civiles y la Ley de Estadounidenses con
Discapacidades (ADA, por sus siglas en inglés), y
las Leyes de Antidiscriminacion de Oregon

El Departamento de Transporte de Oregon (ODOT, por sus siglas en inglés)
acata la Ley de Derechos Civiles de 1964, la Ley de Estadounidenses con
Discapacidades (ADA, por sus siglas en inglés) y a otras autoridades
federales en contra de la discriminacion. Estas autoridades prohiben la
discriminacion por motivos de raza, color, nacionalidad, edad, discapacidad,
sexo, en los programas, actividades, servicios, operaciones, prestacion de
beneficios y oportunidades de participacion en Programas Federales del
ODOT.

El ODOT también cumple con las leyes antidiscriminacion del Estado de
Oregon que impactan a clases protegidas adicionales en Oregon para
prevenir la discriminacion en programas, actividades, servicios, operaciones,
prestacion de beneficios y oportunidades para participar.

Para garantizar un acceso equitativo, el ODOT proporciona a pedido ayudas
para la accesibilidad y servicios de traduccion e interpretacion para todos los
eventos publicos sin costo alguno. Puede obtener estos servicios avisando
con una antelacion razonable.

e ¢Necesita asistencia o informacion relacionada con el Titulo Vl o la
ADA?

e ¢Necesita que se traduzca una publicacion del ODOT?
e ¢Necesita interpretacion para un evento o actividad del ODOT?

o (Necesita una ayuda para la accesibilidad para un evento o actividad
del ODOT?

e ¢Necesita presentar una queja por discriminacion o accesibilidad?

Por favor, contacte al Equipo Antidiscriminacion de
Derechos Civiles del ODOT.

Funcionario para el Titulo VI Gerente de Programa de la ADA
ODOT.TITLEVI@ODOT.oregon.gov ODOT_ADA@ODOT.oregon.gov

Linea gratuita: (855) 540-6655
Para un intérprete: 711

Retransmision en Internet:
http://www.sprintip.com 7 l gg;,g‘;;’men,

Fax: (503) 986-6382 of Transportation

Escanee para ver los
detalles
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MNepecmoTpeHo B utone 2025 roga

Balwuu npaBa B COOTBETCTBUMU C pa3aeAom VI
3aKOHa 0 rpa)xAaHCKUX npaBax, 3aKOHOM
06 amepuKaHLax ¢ orpaHHYEHHbIMH
BO3MOXHOCTAMHM (ADA) U 3aKoHaMHM wITaTa
OperoH o HeponywWeHUU AUCKPUMHUHALUM

AenaptameHT TpaHcnopTa wrata OperoH (ODOT) cobatopaeT 3aKOH 0 rpa)KAaHCKHUX
npaBax 1964 roapa, 3akoH 06 amepuKaHUaXx ¢ orpaHUYEHHbIMU BO3MOXHOCTAMM
(ADA), a Takke ppyrue depepanbHbie HOPMbI 0 HEAONYLLLEHUU AUCKPUMUHALUUK. ITU
HOPMbI 3anpeLatoT AUCKPUMUHALMIO MO NPU3HAKY pacoBOW NMPUHAAANEXHOCTH, LiBETA
KOXXW, HALLMOHAALHOTO MPOUCXOXAEHUSA, BO3pacTa, orpaHUUEeHHbIX BO3MOXHOCTEN
3A0POBbS UAUM NOAA B paMKax NporpamMm, MEpPONPUATUM, YCAYT, ONepaLui,
npeaocTaBAEHUA NOCOOUN U BO3MOXXHOCTEN yuacTUsl B depepanbHbIX NporpamMmax
penaptameHta ODOT (AenapTamMeHT TpaHcnopTa wrata OperoH).

AenaptameHT ODOT Takxke cobatopaeT 3aKoHbI Wtata OperoH o HeponyLeHUU
AUCKPUMMWHALUU, KOTOPble 0XBaTbiBaOT AONOAHUTEABHbIE 3aLLULLEHHDbIE KAaTEropum,
yTo6bI NPEAOTBPATUTL AUCKPUMUHALIUIO B CBOMX NpOrpamMmax, MeponpuaTUAX, yCAyrax,
onepauusax, NpeAoCTaBAeHUU NOCOBUN U BO3ZMOXKHOCTSAX YYacTus.

C uenbto obecneueHus paBHoro aoctyna penaprameHt ODOT npeaocTaBaseT
BCMOMOraTeAbHble CPEeACTBa AOCTYMHOCTH, @ TaKXKe YCAYTU MMCbMEHHOI0 U YCTHOrO
nepeBoaa Ha Bcex Nyb6AUUHBIX MeponpuaTUsaX — BecnaaTtHo, no 3anpocy. Bbl MmoxeTe
BOCMOAb30BaTbCA 3TUMM YCAYraMu, yBeAOMUB 06 3ToM 3abaaroBpeMeHHO.

e Bam HyXHa nomoLlb AU HHbOPMaLKA, CBA3aHHAaA ¢ pa3penomM VI AU 3aKOHOM
ADA?

® BaM Hy)XXeH NUCbMEHHbIN nepeBoA NybAMKauuu penaprameHta ODOT?

® BaMm HyXeH YCTHbIM NepPEBOA AN YY4ACTUA B MEPONPUATUN UAU COOLITUU,
opraHusoBaHHOM penaptameHTom ODOT?

e Bam Heob6xo0pMMO BCcnoMoraTeAbHOE CPEACTBO AOCTYMHOCTU AAAl yYacTus B
MepOoNnpPUATUU UAU COObITUU, OPraHM30BaHHOM AenapTtameHTom ODOT?

e Bam He0o6x0AMMO NopaTb XXanoby Ha AUCKPUMUHALIUIO UAU HapyLLEHUE YCAOBUMN
AOCTYNMHOCTU?

MoxaAyhcTa, cBAXUTECh ¢ KOMaAHAOHW N0 Bonpocam rpaXXAaHCKHUX NpaBu U
HeAONYLEHUA AMCKpUMHUHaLUMK AenapTaMmeHTa ODOT

Cneuunanuctno no Bonpocam Paspena Vi YnpaBasatowmi nporpammbl ADA
ODOT.TITLEVI@QODOT.oregon.gov ODOT_ADA@ODOT.oregon.gov

BecnaatHbIi HoMmep TenedoHa:

(855) 540-6655

Anq 3anpoca yCAyr YCTHOrO 7 l g; ig?';’ment
nepesoauyuka: 711 of Transportation
AMHUA PETPAHCAALMOHHON CBA3U

no UHTepHerTy:

http://www.sprintip.com

dakc: (503) 986-6382 OTCcKaHUpyiTe AAA

NnoAyYyeHuUs NnopApobHOM HGopMaLUUU
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A Ae=x, v =
el 1 (ADA), 2.2 2=
AHHF AP o] BAst= A

Q.8 A5 1lE 4 (Oregon Department of Transportation, ODOT) = 1964 d
11 -H HH (Civil Rights Act of 1964) ¥} 1] = %o} 91 ] (Americans with
Disabilities Act) = H| X ¢k 218 %] AW H & =5-FYTh ol A &
Hatel whel oboT ZE2 19, &5, AU &, 29, d 8, A 22 19
zho] 713 ol = 91, I A Z 241 7} o], ol A S o] -2
sk 2} o] 7 X 5 U T

=31 ODOT = ODOT = 2 13, 85, A u] 2, -9, &
A S FA sk 5o FUF RS g Aol

Abol A 2. A
st ge) 4 Q)

3
A AP 28k o] 3k MHAE o 4

o Y A6 = H= ADA o} B S| Egolut AR}
Zasty7k?

e ODOT 7t & 2] o] Z a3ty 71?

 ODOT PAfH gellA] & o] Hastiiy7t?

o ODOT At} g-gof A Aol ¥ A Aol Zastiivzie

o AW E= A wEe] =rto] glo Y7t

opoT 7@ X8 FX] ¥ (Civil Rights Nondiscrimination Team)
o] A3t A L.

YA A 6 2 FEA} ADA X 2 73 ¥g] =}
ODOT.TITLEVI@odot.oregon.gov ODOT_ADA®@odot.oregon.gov
FAI 2} Bt A 3} (855) 540-6655 EiFE]
Z29A) 711 : :

A A {—
http://www.sprintip.com 7 3;‘,’,%‘;;’,,,9,,.,

j_JlJ it (503) 986-6382 of Transportation . J
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Lol H A8
31

20259 74 /14


mailto:ODOT.TITLEVI@odot.oregon.gov
mailto:ODOT_ADA@odot.oregon.gov
http://www.sprintip.com/

EATT 2025 4 7 H

I (RPUER) BARE. (E
REANERY (ADA) DLEARES
XN I B T Fr 2 AU

R X A2 3E 4 (ODOT) ™A% i85F 1964 4 (RAUEZR)Y .« (FEHEIERE
NIEZR) LS H AN S A . X ey 2% 1L 7F ODOT 1) 452510
H. &30, R%. @8, mARBU A E5PHIE mlat, &T
Fhige. . RGEH B, SR FRgeli: il AT BT N .

ODOT 338~ S M (5 81y [X] 1 HLAth 52 ORAP R AR (10 A 280 X M S SIS
PABFIE4E ODOT HIH « %30 Mkss. 88 WA LS 5%
I8 2 B

NIRRT EREUIR S5, ODOT RILEU B35 3K Ja T 2 AR 8l e B 42
HEREMG B B DIERERST. &nTDhEd SEarie it & 2
FIARIRAFIZ LR 55

o TEL (RBUEE) HAmek (FEBHEAER) MR
LI ?

T TR X 1 2238 4 (0DOT) [ H i 2

B R A5E S (ODOT) (35 Sh R4k FiE 8 PR 551 2

T Z R N ASE S (ODOT) 9375 Bl H At T ks 47 B e 4% 15 2
T R AL B B B AR S R R 2

BB R MRE) XM B AR (0D0T) RAU AL H B

FANKIERER (B NES) BH &2
ODOT.TITLEVI@QODOT.oregon.gov ODOT_ADA@ODOT.oregon.gov

%, % Hi 15 (855) 540-6655 EMEFE

HIERIEAR 55 711
24 7[[_8;:%'::'m

of Transportation

http://www.sprintip.com ]
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Stra d6i 7/2025

Quyén Cuia Quy Vi Theo Tiéu Pé VI Cla
Dao Luit Dan Quyén, Pao ludt Nguoi
M{ Khuyét tat (ADA) va Luat Chong
Phan Biét D6i Xir Cda Oregon

Sé& Giao théng Van tai Tiéu bang Oregon (Oregon Department of
Transportation, hoic ODOT) tuan thu Pao luat Dan quyén nam 1964, Pao luat
Nguoi My Khuyét tat (Americans with Disabilities Act, hodc ADA), va cac quy
dinh lién bang khac vé chéng phan biét doi xr. Cac co quan nay nghiém cam
phan biét d6i xr dua trén ching toéc, mau da, ngudn géc qudc gia, tudi tac,
khuyét tat hoac gidi tinh trong cac chuong trinh, hoat déng, dich vy, hoat
doéng, cung cap phic lgi va co héi tham gia cia ODOT

ODOT ciing tuan tha luat chdng phan biét dsi xr clia Tiéu bang Oregon tac
dong dén cac nhom dan s6 dugc bao vé b sung tai Oregon nham ngan chin
tinh trang phan biét ddi x{r trong cac chuong trinh, hoat dong, dich vy, hoat
doéng, cung cap phic lgi cling nhu co héi tham gia cia ODOT.

P& dam bao quyén ti€p can céng bang, ODOT cung cap céac dich vu ho tro tiép
can, dich vu phién dich va thong dich cho tat ca cac su kién cong cong, mién
phi, theo yéu cau. Quy vi c6 thé nhan nhitng dich vu nay bing cach théng bao
tredc mot thoi gian hop ly.

e Quy vi can hd trg hodc théng tin lién quan dén Tiéu dé VI hoic Pao luat
ADA?

e Quy vi can phién ban dich cia mot 4n pham ODOT?

e Quy vi cdn mot thong dich vién cho sy kién hoac hoat déng cia ODOT?

e Quy vi can duoc hd tro tham gia mot sy kién hoic hoat dong cua
OoDOT?

e Quy vi can ndép don khiéu nai vé phan biét d6i xr hodc kha nang tiép
can?

Vui long lién hé véi Nhém Chong Phan biét Béi x&r vé Quyén Cong
dan ctia ODOT

Vién Chirc Tiéu Dé VI Quéan Ly Chuong Trinh ADA
ODOT.TITLEVI@QODOT.oregon.gov ODOT_ADA@ODOT.oregon.gov

S6 goi mién phi: (855) 540-6655
DE biét thém théng tin vé

Phién dich vién: 711

Chuyén tiép Internet: 7‘[_82%‘;‘,’,‘;"””
http://www.sprintip.com of Transportation
Fax: (503) 986-6382

thém chi tiét
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7 Oregon
‘t Department
of Transportation Office of Equity and Civil Rights

Title VI and ADA Language for Publications,
Communications, and Public Involvement

English and Spanish Versions

TITLE VI STATEMENT LONG VERSION

English

Title VI Notice to Public

It is the Oregon Department of Transportation's (ODOT’s) policy to assure
that no person shall, on the grounds of race, color, national origin,
disability, or sex, as provided by Title VI of the Civil Rights Act of 1964, be
excluded from participation in, be denied the benefits of, or be otherwise
discriminated against under any of its federally funded programs and
activities. Any person who believes their Title VI protection has been
violated, may file a complaint with ODOT'’S Office of Equity and Civil
Rights (OCR). For Title VI complaint forms and advice, please contact
OCR's Title VI Coordinator at (855) 540-6655.

Spanish

Aviso al Puablico sobre el Titulo VI

Es el departamento de Oregon de Transportation' la politica de s
(ODOT) a asegurar que ninguna persona, sobre la base de color de
la raza, origen nacional, la discapacidad, o sexo, en la manera
prevista por Title VI del acto de las derechas civiles de 1964, ser
excluido de la participacion adentro, se niegue las ventajas de, o se
discrimine de otra manera contra inferior de sus programas y
actividades federal financiados. Han violado, puede archivar a
cualquier persona que crea su proteccion del titulo VI una queja con
la oficina de ODOT de equidad y derechas civiles (OECR). Para las
formas y el consejo de la queja del titulo VI, entre en contacto con
por favor OCR' coordinador del titulo VI de s en (855) 540-6655.
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