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Oregon ACCESS

Overview

Access case details such as narrations, CA/PS assessment, risk assessment, and
financial information. To log into OA, you must have the desktop application
installed on your computer. A request would need to be made to use this
application. Use your User ID (RACF ID) and OA password. You must be
connected and signed into VPN or connected with Citrix to access the system.

Request access

MSC 0786 Individual Access Request (IAR)

Contact

APD Security Requests, Local Sub-Administrator (local office)

Training

ODHS-OEP LET - Oregon ACCESS Basic Navigation

ONE


https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/me0786.pdf
mailto:APD.Security-Requests@odhsoha.oregon.gov
https://wd5.myworkday.com/oregon/learning/course/958abb35518a01a4805fd862f00129dc?record=cb82c642cd4a100110d1fd3b6b6c0000&type=9882927d138b100019b928e75843018d

OPI-M Systems Guide

Overview

System of records for eligibility of most APD and SSP programs/services,
including medical (non-MAGI/MAGI), SNAP, ERDC, TANF, and TADVS.

Request access

MSC 0786 Individual Access Request (IAR)

Link

ONE System Worker Portal

Contact

OIS Service Desk (Support)

Training

OEP-LET Integrated ONE overview

AVS web portal

Overview

Secure online portal used to verify financial records from banking institutions
and real property records, and asset history. Workers must use this portal if
assets have not been previously verified through AVS in the ONE system or the
original request does not cover the dates needing to be verified. For example, if
an individual reapplies for OPI-M at a later date and establishes a new DOR
outside of ONE worker will have to use the portal.

Sign into the AVS web portal using your OR number or P number and password.

Request access
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/me0786.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/me0786.pdf
https://workerportal.oha.oregon.gov/
mailto:ois.servicedesk@odhsoha.oregon.gov
https://wd5.myworkday.com/wday/authgwy/oregon/login.htmld?returnTo=%2foregon%2flearning%2fcourse%2fd1b3cb4577c801973eedae9eed019312%3ftype%3d9882927d138b100019b928e75843018d
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DHS 0784 SPD Individual User Profile

Link

Asset Verification Service

Contact

APD Security Requests (access)

AVS Support (support)

Training

ODHS-APD-OPI-M Training Series (Module 4, AVS)

Work number

Overview

Provides verification of employment income for purpose of determining
financial eligibility.

As of February 14, 2026, access to the external site is no longer available.
Employment verification for OPI-M must be completed through the ONE
system or direct client documentation. Review APD-PT-26-002 for more
information.

Mainframe/DHR/Hummingbird/MOCHA

Overview

Provides access to various databases used to verify information for benefit
eligibility, such as viewing DMV records through the WVIR screen and Social
Security Administration records through the W204 screen. Please see the
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0784.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0784.pdf
https://or.pcgusavs.com/
mailto:APD.Security-Requests@odhsoha.oregon.gov
mailto:avs.support@odhsoha.oregon.gov
https://wd5.myworkday.com/oregon/learning/course/b03979afaf6f10010f799c4fefbf0000?type=9882927d138b100019b928e75843018d&record=40c5e116ef971001248901ed082c0000
https://www.oregon.gov/odhs/transmittals/APDTransmittals/pt26002.pdf
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Mainframe Screens Guide and IEVS QRG for more information on specific

screens and their use.

Request access

MSC 0786 Individual Access Request (IAR) (software)

DHS 0784 SPD Individual User Profile (access)

Contact

APD Security Requests (access)

Local Sub-Administrator (support)

Training

Mainframe Tools

FRANCES (ECLM, WAGE, WA12, EBLU)

Overview

Staff log into FRANCES to access Oregon Employment Department (OED) claim
information. To log into the system, use your state email address and password
to your Microsoft 365 account (email and login password). You must be
connected and signed into VPN or connected with Citrix to access the portal.

Request access

MSC 0786 Individual Access Request (IAR)

Link
FRANCES Agency Portal
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https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/APD%20Case%20Management%20Library/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DODHS%2DAPD%2DStaff%2DTools%2FAPD%20Case%20Management%20Library%2FField%20Support%20Assistance%20Manual%2FMainframe%20Screens%20guide%2Epdf&parent=%2Fteams%2FHub%2DODHS%2DAPD%2DStaff%2DTools%2FAPD%20Case%20Management%20Library%2FField%20Support%20Assistance%20Manual
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FQRG%20IEVS%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/me0786.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0784.pdf
mailto:APD.Security-Requests@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/CA-View.aspx#e.-screens-guide
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/me0786.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/me0786.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstageproxy.emp.state.or.us%2FOUS%2FExternalAgency%2F&data=05%7C01%7CKimberly.Daucher%40dhsoha.state.or.us%7Ccbe1d2cd7e6b45acb62808da860cdd88%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C637969687217741986%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wddEA79Oy3M3uVr0Y1Rs2MvOMFn%2Bbxivxry3qowBjsQ%3D&reserved=0
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Contact

OIS Service Desk (support)

Training

Online module, “External Agency Portal Overview” within FRANCES. Review the

guide How to access eLearning Modules

Child support

Overview

Verify court ordered support income, if reported, through the Division of Child
Support (DCS) Customer Service Team. The “Request for Child Support Case
Information” form is found in the child support section of Self-Sufficiency Staff
Tools.

Request access

Child Support on Staff Tools (process)

Link and contact

Child Support on Staff Tools

Training

Child Support Income QRG

SAVE

Overview

Verifies immigration/citizenship status for benefit eligibility.
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mailto:ois.servicedesk@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/weekly%20update%20attachments/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2Fweekly%20update%20attachments%2FAccess%20Frances%20eLearning%20Modules%20%2D%20EAP%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2Fweekly%20update%20attachments
https://www.oregon.gov/odhs/pages/records-requests.aspx
mailto:dhs.recordsrequest@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FChild%20Support%20Income%20%2D%20QRG%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef&isSPOFile=1&OR=Teams%2DHL&CT=1712170272240&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiI0OS8yNDAyMjkyNDUxNyIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
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Request access

DHS 0784 SPD Individual User Profile (access)

Link
SAVE Agency Log In

Contact

APD Security Requests

Training

SAVE QRG
OVERS

Overview

Oregon Vital Events Registration System (OVERS) holds Oregon birth, death,

marriage or divorce records used to determine program eligibility

Request access

OVERS Enrollment Form for State Agency Employees Request

Link
OVERS Log in

Contact

OVERS Help Desk 971-673-0279
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0784.pdf
https://save.uscis.gov/save/app/client/ui/home?JS=YES
mailto:APD.Security-Requests@odhsoha.oregon.gov
https://www.uscis.gov/sites/default/files/document/guides/SAVEAgencySearchToolQuickReferenceGuide.pdf
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Pages/StateEmployee.aspx
https://or-vitalevents.hr.state.or.us/OVERS/Logon.aspx
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Training

OVERS QRG, State Agency Employee Training, OVERS Site

Need this document in another format?

You can get this document in other languages, large print, braille or a format
you prefer free of charge. Contact ODHS at apd.ltss@odhs.oregon.gov or at 503-

945-5600 (voice/text). We accept all relay calls.
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https://dhsoha.sharepoint.com/teams/Hub-DHS-ET/SiteAssets/Forms/AllItems.aspx?id=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef%2FQRG%5FOVERS%2Epdf&parent=%2Fteams%2FHub%2DDHS%2DET%2FSiteAssets%2FSitePages%2FQuick%2DRef
https://wd5.myworkday.com/wday/authgwy/oregon/login.htmld?returnTo=%2foregon%2fd%2fhome.htmld
https://www.oregon.gov/oha/PH/BIRTHDEATHCERTIFICATES/Pages/StateEmployee.aspx
mailto:apd.ltss@odhs.oregon.gov

