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Aging and People with Disabilities 
Medicaid Services and Supports 

Natural Supports on CA/PS Service Plans 
Updated: March 26, 2026 

Natural supports requirements 

• Natural support(s) should be included as providers in the service plan.  

• No hours should be assigned to natural support(s) in the Hours or Service 
Planning segments in Oregon ACCESS (OA).  

• Staff should only assign hours to paid support(s) in OA. 

• Staff should select ‘Natural Support’ from the drop-down list in the CA/PS 
Hours segment to document the reason when all hours are not being 
assigned to a paid provider.  

• Use the ‘Needs Association’ function to identify the tasks paid caregivers and 
natural supports are providing. 
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OA screen shots 
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You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact the Aging and People with Disabilities at 
apd.ltss@odhs.oregon.gov or 503-945-5600. We accept all relay calls.  

 
Aging and People with Disabilties 
Medicaid Services and Supports 
500 Summer St. NE, E-10 
Salem, OR 97301-1076 
503-945-5600 
odhs.info@odhs.oregon.gov  
www.oregon.gov/odhs  
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