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Aging and People with Disabilities 
Medicaid Services and Supports 

Independent Choices Program (ICP)    
Who can the particpant call? 
Updated: Feb. 12, 2026 

Bureau of Labor and Industries (BOLI) 
• Can assist with tax information and meeting employer responsibilities. 

o Website: www.oregon.gov/BOLI/pages/index.aspx  

o Phone number: 971-361-8400 

o Email: employer.assistance@boli.oregon.gov  

Internal Revenue Service (IRS) 
• Can assist with tax information, obtaining a Federal Employer Identification 

Number, and meeting employer responsibilities. 

o Website: www.irs.gov/  

o Phone number: 800-829-1040 

Oregon Employment Department 
• Can assist with tax information and meeting employer responsibilities. 

o Website: www.oregon.gov/employ/Pages/default.aspx  

o Phone number: 503-947-1659 

o Email: employerservices@employ.oregon.gov  
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United States (US) Department of Labor 
• Can assist with meeting employer responsibilities. 

o Website: www.dol.gov/   

o Phone number: 866-487-2365 

o Email: dol_pra_public@dol.gov  

 
 
 
 
 
 
 
 
 

You can get this document in other languages, large print, braille or a format you prefer free 
of charge. Contact the Aging and People with Disabilities at apd.ltss@odhs.oregon.gov or 
503-945-5600. We accept all relay calls.  
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