Oregon Provider Time Capture OREGON DEPARTMENT OF
Aging and People with Disabilities Human Services

, x o= OREGON 7
Huong Dan Ho Tro PROVIDER

Jan. 21, 2026 Time Capture

Huéng dan nay danh cho khach hang tiéu dung, dai dién ngudi tiéu dung-nha
tuyén dung, nhan vién cham séc tai nha va nhan vién cham séc ca nhén.
Huéng dan nay bao gém thong tin vé:
e Cach bat dau str dung hé théng cham céng dién tir duoc goi la OR
PTC DCI (Ghi Thai gian cia Nha cung cap - Cai tién Cham séc Truc tiép
tai Ti€u bang Oregon), va

e Lién lac v&i ching t6i néu quy vi can giup dad.
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Tong quan

e OR PTC DCI viét tat clia Oregon Provider Time Capture Direct Care
Innovations. Hé théng cham cdng dién tlr nay da thay thé ching tur
gidy in vao thang 9/2021.

e La mot phan trong Pao Luat Chira Bénh Thé Ky 21,chinh phu Lién
bang dang yéu cau cac tiéu bang thu thap mot sé thong tin nhat dinh
bang dudng dién tlr lién quan dén viéc cung cap dich vu cham séc ca
nhan. Hé théng thu thap thdng tin nay dugc goi la Hé th6ng Xac minh

Ti€p can Dién tlr (Electronic Visit Verification, hoac EVV).
e OR PTC DCI thu thap cac théng tin sau dé dap (rng cac yéu cau cla Hé
thdng EVV cla Lién bang:
o Loaidichvu
o Than chu dang nhan dich vu
o Nhan vién dang cung cap dich vu
o Ngaydichvu
o Noicung cap dich vu
o Thai gian dich vu bat dau va cham duat

e C6 cac tuy chon OR PTC DCI khac nhau dé luya chon dé nam bat thoi
gian lam viéc. Nha cung cap va khach hang tiéu dung nén lam viéc
cung nhau dé tim ra phuong phap phu hgp nhat véi ho. Quy vi cé thé
sir dung nhiéu phuong phap néu can, nhung quy vi sé phai kién tri
v3i mot phuong phap tai mét thoi diém trong ca lam viéc cdia minh. Vi
du: néu quy vi ghi gi& vao (clock-in) bang Ung Dung Danh Cho Thiét
Bi Di Dong (Mobile App), thi quy vi sé can ghi gid ra (clock-out) cling
véi Ung Dung Danh Cho Thiét Bi Di Béng.
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Chon mot tuy chon cham c6ng

U'ng dung di ddng OR PTC DCI

Ung dung di ddng mién phi nay 13 lra chon phé bién nhat. Nha cung cdp c6
thé sir dung rng dung di ddng hang ngay dé bam gid vao, gid ra, xem gid va
viét ghi chd. Trong 'ng dung danh cho thiét bi di déng, khach hang tiéu dung
khéng bat budc phai thuc hién bat ky hanh déng nao nhung c6 thé thuc hién
néu muén. Khach hang tiéu dung cé tuy chon dang xuat bang ma PIN/mat
khau hodc chir ky dién tlr hoac ho c6 thé khéng thuc hién hanh déng nao.

Ngudi khuyét tat cé thé truy cap irng dung danh cho thiét bi di déng nay va
irng dung hién c6 san bang tiéng Anh, tiéng Tay Ban Nha, tiéng Nga, tiéng
Trung gian thé, tiéng Viét, tiéng A Rap va tiéng Somali (nhiéu ngén ngtr sé
dugc bd sung dan theo thdi gian). Ung dung danh cho thiét bi di ddng nay
cling c6 ché dd ngoai tuyén (offline) dé cac nha cung cap cé thé bam gid ra
vao ma khoéng can két néi internet. Nha cung cap c6 thé tao téi da 10 muc
nhap trong t6i da 5 ngay lién ti€p ma khong can két ndi Wi-Fi hoac dir liéu di
dong. Tim kiém &rng dung OR PTC DCI trong Kho Ung dung Apple App Store
hoac trén Google Play danh cho thiét bj Android.

Biéu twgng rng dung di

OR PTC

déng OR PTC DCI: Dv%i

OR PTC DCI Qua Pién thoai c6 dinh

NEéu nha cung cap khéng cé dién thoai théng minh hoac thiét bi théng minh
va khach hang tiéu dung hién c6 dién thoai ¢6 dinh, phuong thirc OR PTC DCI
Qua Dién thoai c6 dinh la mot lua chon tét. Nha cung cdp st dung dién thoai
c6 dinh cGa khach hang tiéu dung dé nhap thoi gian cia ho bang cach lam
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theo Ii nhac trén dién thoai. Piéu nay cé thé dugc s&r dung cho cadc muc nhap
thaoi gian thuc hodc dé nhap thai gian cho nhirng ngay trudc dé. Luu y: DE s
dung tuy chon nay, s6 dién thoai c6 dinh ctia khach hang tiéu dung phai khép
V@i sé dién thoai c6 dinh ma B6 Xa hoi Tiéu bang Oregon (ODHS) / Co Quan
Quan Ly Y Té Oregon (OHA) cé trong hé so danh cho khach hang tiéu dung
do.
Cac s6 dién thoai c6 dinh dung trong OR PTC DCI:

e Tiéng Anh va tiéng Tay Ban Nha: 844-856-9560

Tiéng Anh va ti€ng Viét: 833-640-1295

Tiéng Anh va tiéng Nga: 844-334-7318

Tiéng Anh va tiéng Quan thoai: 844-331-0241
Tiéng Anh va tiéng A-rap: 844-311-4160

OR PTC DCI Khoa fob

Néu khach hang tiéu dung khong c6 dién thoai c6 dinh va khéng ai str dung
thiét bi théng minh, cac nha cung cap cé thé theo ddi thdi gian bang cach st
dung khoéa fob. Khoéa fob la mdt thiét bi nho luén dugc gilr trong nha clda
khach hang tiéu dung, noi cung cap dich vu. Khéa fob tao ra cdc ma gém 6
chir s6 dugc goi la “ma thdong bao” (token) & dau va cudi moi ca lam viéc. Nha
cung cap viét nhirng ma nay hang ngay trén mot to gidy, sau d6 nhap ching
dudi hinh thirc dién tlr vao céng théng tin OR PTC DCI tai trang mang
orptc.dcisoftware.com trudc khi két thuc thoi han thanh toan. Boi vdi khach
hang tiéu dung, khdng can thyc hién hanh déng nao khi stir dung khéa fob.

Néu can thiét bj fob, khach hang tiéu dung hodc nha cung cap phailién hé véi
ngudi quan ly ho so clia khach hang tiéu dung dé glri yéu cau khoa fob.
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https://orptc.dcisoftware.com/

Sau khi nhan duagc, vui long cat gilt khéa fob & mét noi an toan & dia diém ma
khach hang tiéu dung nhan dugc dich vu. Nha cung cdp phai c6 thé dé dang
truy cap khoa fob khi bat dau va két thdc ca lam viéc cta ho. Khach hang tiéu
dung khdéng can thuc hién bat ky hanh déng nao khac.

Cac nha cung cap sé can phai ghi lai ma fob va ngay gi¢ lam viéc cda ho. Quy
vi 6 thé tim thay bdng cham céng fob dugc dé xuat dé ghi lai thong tin nay
trén trang web PTC, ptc.oregon.gov, trong phan Hoc liéu (Learning Materials).

Bang chdm céng nay c6 san bang nhiéu ngdn ngilr khac nhau. Ghi chd: Bang
cham céng Fob chi danh cho quy vi luu hoé so va khéng thé chuyén vao van
phong dia phuong. Quy vi phai nhap théng tin ca lam viéc va ma fob vao céng
thoéng tin dién t&r dé dugc thanh todn cho thdi gian lam viéc.

Néu quy vi nhan dugc khoéa fob khdng hoat dong hoac bi truc trac, vui long

lién hé ptc.support@odhs.oregon.gov hodc van phong dia phuong cda minh.

Refer to the Quick Reference Guide-How to Use a Fob to learn more about

how to use the fob.

Tham khdo Huéng dan Tham khdo Nhanh-Cach s&r dung Fob dé tim hiéu
thém vé cach str dung khoa fob.

Hinh anh ciia mot thiét bj fob:

Quy vi can giup do?

Danh Muc Tai Liéu Hoc Tap Cda Nha Cung Cap ¢6 nhiéu tai nguyén hoc tap

danh cho nha cung cdp bao gém Hudng Dan Danh Cho Nha Cung Céap
(Provider Guide), mot s6 Hudéng Dan Tham Khao Nhanh (Quick Reference

Guides - QRG), hoc truc tuyén va cac video.
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https://www.oregon.gov/odhs/providers-partners/orptc/pages/default.aspx
mailto:ptc.support@odhs.oregon.gov
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086869
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5087585/Nh%2Bcung%2Bc%2Bp%2B-%2BC%2Bch%2Bs%2Bd%2Bng%2Bthi%2Bt%2Bb%2BFob
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086749/T%2Bi%2Bli%2Bu%2Bd%2Bnh%2Bcho%2Bnh%2Bcung%2Bc%2Bp%2BOR%2BPTC%2BDCI%2BC%2Bch%2Bghi%2Bth%2Bi%2Bgian%2Bch%2Bm%2Bs%2Bc%2Btr%2Bc%2Bti%2Bp%2Bbang%2BOregon
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5079912/OR%2BPTC%2BDCI%2BH%2Bng%2Bd%2Bn%2Bnh%2Bcung%2Bc%2Bp%2BPTC%2BDCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5079912/OR%2BPTC%2BDCI%2BH%2Bng%2Bd%2Bn%2Bnh%2Bcung%2Bc%2Bp%2BPTC%2BDCI

OR PTC DCI tuan theo cac tiéu chuan trg nang cda lién bang va c6 thé dugc st
dung vdi trinh doc man hinh (screen readers). Hé théng nay hién c6 san bang
ti€éng Anh, tiéng Tay Ban Nha, ti€éng Nga, ti€éng Trung gidn thé, tiéng Viét, tiéng

A-Rap va tiéng Somali.

Tai liéu dao tao va bang cham cdng OR PTC DCI fob c6 san bang tiéng Anh,
tiéng Tay Ban Nha, tiéng A-Rap, tiéng Farsi, tiéng Khmer, tiéng Han, tiéng Lo,
ti€éng Nepal, ti€ng Romania, tiéng Nga, tiéng Trung gian thé, ti€éng Somali,
ti€éng Tay Ban Nha, tiéng Trung phon thé va tiéng Viét.

Danh muc tai liéu hoc tap danh cho nha cung cap (da duoc dich):

e < (Arabic)

e EADZ (Simplified Chinese)

o BEEh 7 (Traditional Chinese)

o )l (Farsi)

e 181 (Khmer-Cambodian)

e ot (Korean)

e WI992% (Lao)
e AUTcil (Nepali)

¢ Romana (Romanian)

e Pycckum (Russian)

e Soomaali (Somali)

e Espanol (Spanish)

e Tiéng Viét (Viethamese)
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https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086693/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086705/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086730/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5091444/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5099801/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086711/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086724/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086754/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086760/Catalog+furnizor+OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086699/OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086743/Katalooga+Bixiyaha+OR+PTC+DCI+Waqtiga+Qabtaha+Bixiyaha+Casriyeynta+Daryeelka+Tooska+ah+ee+Oregon
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5088786/Cat+logo+para+proveedores+de+OR+PTC+DCI
https://helpcenter.dci.dcisoftware.com/wiki/spaces/ORPD/pages/5086749/T+i+li+u+d+nh+cho+nh+cung+c+p+OR+PTC+DCI+C+ch+ghi+th+i+gian+ch+m+s+c+tr+c+ti+p+bang+Oregon

H6 Tro Danh Cho Nhan Vién Cham Séc Tai Nha

Nhan vién Cham sdéc tai nha (Homecare Workers - HCW) la nhirng nha cung
cap dich vu cham séc tai nha véi cac dich vu dugc chap thuan thdng qua B6 Xa
hoi Tiéu bang Oregon (Oregon Department of Human Services - ODHS).

Lién hévidvan phong ODHS tai dia phuog ncad quy vi néu quy vi cé thac mac

vé ké hoach dich vy, nhiém vy, gi& dugc phép, chinh sach, cap nhat théng tin
lién hé hodc mdi bat dau vdi tu cach la nha cung cap hoac khach hang tiéu
dung mai.

Lién hé v&i yUban Cham séc tai nha Oregon (Oregon Home Care

Commission - OHCC) vé quan hé khach hang va nhan xét bang cach s
dung Biué mua gitrnhén xét trcutuyné cia OHCC.

H6 Tro Danh Cho Nhan Vién Cham S6c Ca Nhan

Nh{rng Ngudi Tham Gia Cham Séc Ca Nhan (Personal Care Attendants - PCA)
la nhitng nha cung cap dich vu cham séc strc khed hanh vi tai nha cé cac dich
vu dugc chap thuan thong qua Co quan Quan ly Y té Oregon (Oregon Health
Authority - OHA).

Néu quy vi la ngudi méi va can trg gidp bat dau véi OR PTC DCI, mudn xac
nhan tén nguoi dung cia minh hodc c6 van dé lién quan dén thanh toan, vui
long lién hé qua s6 503-945-9708 hoac email pc.20@odhs.oregon.gov.

Néu quy vi c6 thac mac vé sé gio dugc phép, ngoai Ié, ké hoach dich vu hoac
nhiém vy, hay lién hé v&i Comagine theo s6 888-416-3184 hoac

orbhsupport@comagine.orq.

B6 Phan Tro Giup DCI

Goi 1-855-565-0155 hodc giri email dén orptcsupport@dcisoftware.com dé
duogc trg giup veé:

e Diéu hudng hé théng co ban
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https://www.oregon.gov/dhs/Offices/Pages/Seniors-Disabilities.aspx
https://forms.office.com/pages/responsepage.aspx?id=6GOOZTmNnEmPSBOtyUUvTMiihR80yflOodZVJZopNZBUM0dRQ04yN0hMMzFaN1dBNUJHQ0xQSUM5Qi4u
mailto:pc.20@odhs.oregon.gov
mailto:orbhsupport@comagine.org
mailto:orptcsupport@dcisoftware.com

e Dang nhap va
e LOi hé théng (cac trang bi dong bang, 16i may chd, v.v.)
Ho6 tro Hé théng Ghi Gio Lam viéc ciia Nhan vién (Provider Time Capture)

GUi email dén ptc.support@odhs.oregon.gov néu quy vi khéng thé nhén
dugc su trg gidp can thiét tr mot trong cac nguén khac.

Ban c6 thé nhan tai liéu nay bang cac ngdn ngilr khac, ban in ¢ 16n, chir noi
Braille hodc dinh dang ma ban ua thich hoan toan mién phi. Vui long lién hé
v@i Co quan Phu trach Ngudi cao tu6i va Ngudi khuyét tat theo dia chi

apd.ltss@odhs.oregon.gov hodc s6 dién thoai 503-945-5600. Chung t6i chap

nhan tat ca cac cudc goi qua dich vu chuyén tiép.
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