[bookmark: _z5uiq4gwl7v]Family Advocacy Guide/Template
Support, Speak Up, and Help Shape Inclusive Device Policies for Every Learner
This guide is for parents, families, and caregivers who want to support their children with the new school personal electronic device policies. If your child has an IEP, 504 Plan, medical need, or Individualized Language Plan they may qualify for formal exemptions. Other exemptions may be available based on your district’s policies. You can always ask for the support your child needs to succeed.
[bookmark: _2nmhe9jkzoku]What is the School’s Phone Policy?
As per the Governor’s Executive Order 25-09, personal electronic devices are prohibited in Oregon schools throughout the entire school day. This includes devices like phones, smartwatches, and earbuds, during class time, lunch, and passing periods. Devices must be turned off and stored away unless the student has a documented need.
This guide helps you understand:
· What the policy means for your child
· What your child’s rights are under IEP, 504, Individualized Language Plans, or medical plans
· How to advocate for exemptions 
[bookmark: _p8jzashb6n8u]Why Are There Limits on Phones and Devices at School?
Phones and devices are a big part of everyday life and they can be really helpful. But during the school day, they can sometimes make it harder for students to focus, learn, and feel their best.
The goal of this policy is not to take technology away. It is to help create a school environment where every student can concentrate, feel included, and do their best.
Here is why these limits are important:
· Help focus: Without constant notifications and distractions, it is easier to pay attention and keep up with learning.
· Lower stress: Spending less time on social media during the day can help students feel calmer and more present.
· Build real connections: More face-to-face time helps students build stronger friendships and a positive school community.
· Create healthy habits: Learning when and how to use devices helps students balance technology use now and in the future.
· Keep things safe and fair: Clear rules help prevent problems like cyberbullying or students feeling left out.

This policy is meant to make school a better place for everyone, not to make things harder. When everyone follows the same guidelines, it creates a space where all students can succeed.
[bookmark: _zbrdva2ztik9]What If My Child Needs a Device?
Your child may be entitled to use a phone or device during class:
· If your child has an IEP, 504 Plan, medical need, or other qualifying circumstances, such as [insert district-specific exemptions here, e.g., Individualized Language Plans], foster care status, pregnancy, parenting], they may be eligible for a formal exemption.
[bookmark: _1xn9yxt3cd2m]How to Advocate: Steps for Families
[bookmark: _w18ysgmwq5r2]Review the Phone and Device Policy
· Request a written copy of your school or district’s phone and device policy.
· Carefully read it to understand the rules and check if there are any listed exemptions for students with disabilities, medical needs, or other special circumstances.
Knowing the policy helps you understand what is allowed and how exemptions might be handled.
[bookmark: _81rljgrgir2f]Know Your Child’s Rights
· Federal laws such as IDEA (Individuals with Disabilities Education Act), Section 504 of the Rehabilitation Act, and Title VI protect your child’s right to equal access to education and support.
· If the device policy interferes with your child’s learning, communication, or well-being, you have the right to request reasonable exemptions.
These laws ensure schools provide the supports your child needs to succeed.
[bookmark: _x2tj1gaafauz]Request a Meeting with School Staff
· Contact your child’s IEP or 504 team, ELD coordinator, counselor, or school administrator to request a meeting. 
· Bring any supporting documents such as medical letters, therapist recommendations, or examples of how the device helps your child learn, communicate, or manage health needs.
This is a chance to discuss your child’s specific needs related to device use during the school day. Being prepared helps the team understand your child’s situation and work with you to find solutions.
[bookmark: _w8gyd5nvodsm]Collaborate to Create a Device Use Plan
 Work with school staff to develop a clear plan outlining:
· Collaborate with school staff to develop a clear device use plan if your child qualifies for an exemption by considering when and where your child can use the device during the school day.
· The purpose of device use (for example, medical alerts, communication, language translation, or learning support tools)
· How device use will be managed to minimize distractions (such as using silent mode, supervised use, or specific times for access)
 A written plan helps everyone understand expectations and ensures your child’s needs are met in a way that supports their success.
[bookmark: _xyc3d1gc7qbb]Follow Up and Advocate as Needed
·  After the plan is in place, check in regularly with your child and the school to see how things are working.
·  If challenges come up, do not hesitate to request additional meetings or adjustments.

Your ongoing involvement helps ensure your child’s device exemptions continue to meet their needs.
[bookmark: _1mxebvrgn5lr]Sample Script for Requesting an Exemption 
Dear [Principal/Counselor/Case Manager],
I am writing to discuss the current phone/device policy and how it may impact my child, [Student Name], who [has an IEP/504 Plan/medical condition or whose first language is not English].
[He/She/They] rely on a [smartphone/tablet/etc.] for [e.g., learning needs, medical alerts, translation], and I would like to request a formal exemption. I would appreciate the opportunity to meet and create a plan that ensures [Student Name] can fully participate and feel safe in school.
Thank you for your support and partnership,
 [Your Name]
[bookmark: _n4bl2rgzdobh]Tips for Partnering with Educators
· Work together as a team: Remember, everyone wants to support the success of all students.
· Focus on possibilities: Explore ways to help students follow the rules while meeting their unique needs.
· Keep track of progress: Save emails, notes, and copies of plans to celebrate wins and stay organized.
[bookmark: _xrnylp2zdpnx]Tools & Templates [optional additions for districts to include]
· Device Exception Request Form (fillable PDF or print). Consider using OSBA’s sample form to streamline the process.
· Sample IEP/504 Addendum Language
· Sample language to support Multilingual Learner’s Individualized Language Plans (ILPs)
· Phone/Device Use Plan Template
· Resource List: Legal rights, advocacy orgs, sample OCR complaint
[bookmark: _r67vshxrduog]Want to Help Improve How the Policy Is Implemented and Enforced?
· Join or start a Family Advisory Council to share your experiences with school leaders.
· Offer ideas for student-led or family-supported training to help teachers use technology in ways that include all students.
· Share feedback on how the policy is working and where improvements could be made.
[bookmark: _op246ollo8k]Your Voice Matters
You are your child’s strongest advocate. Being involved helps ensure the policy is applied fairly and supports your child’s learning, safety, and well-being.
Together, we can create a school environment where the phone policy works for everyone, especially those who need extra support.
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