SMP Performance Measures

Performance Measure

Definition

SIRS Form

SIRS Field / Indicator

1. TOTAL NUMBER OF ACTIVE

SMP TEAM MEMBERS

Total number of individuals who
spent time on the SMP program,
including SMP-paid, in-kind paid, and
volunteerteam members

e Team Member Activity Form

Saved Team Member
Activity Forms

e [ndividual Interaction Form

e Group Outreach and
Education Form

e Media Outreach and
Education Form

e Session Conducted By
e eFile User ID

2. TOTAL NUMBER OF SMP
TEAM MEMBER HOURS

Total number of hours contributed
by team members while performing
SMP work and receivingtraining to
perform SMP work, includingtime
spent by SMP-paid, in-kind paid, and
volunteerteam members

e Team Member Activity Form

e Individual Interaction Form

e Group Outreach and
Education Form

e Media Outreach and
Education Form

Time Spent (in minutes)

3. NUMBER OF GROUP
OUTREACH AND
EDUCATION EVENTS

Total number of community
outreach events, education activities,
and presentations to educate
beneficiaries, family members,
caregivers, and others about SMP
servicesand detecting health care
fraud, errors, and abuse

Group Outreach and Education
Form

Saved Group Outreach
and Education Forms

4. ESTIMATED NUMBER OF
PEOPLE REACHED
THROUGH GROUP
OUTREACH AND
EDUCATION EVENTS

Total estimated number of people
reached as a result of SMP group
outreach and education activities

Group Outreach and Education
Form

Estimated Number of
People Reached
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Performance Measure

Definition

SIRS Form

SIRS Field / Indicator

5. NUMBER OF INDIVIDUAL
INTERACTIONS WITH, OR
ON BEHALF OF, A
MEDICARE BENEFICIARY

Total number of individual interactions
between SMP team members and
beneficiaries, family members, caregivers,
or othersfor the purpose of discussingor
gathering information about potential
health care fraud, errors, or abuse

Individual Interaction Form

Saved Individual
Interaction Forms

6. COST AVOIDANCE ON
BEHALF OF MEDICARE,
MEDICAID, BENEFICIARIES,
OR OTHERS

Health care expendituresforwhichthe
government, a beneficiary, or other entity
was relieved of responsibility for payment

Individual Interaction Form

Cost Avoidance on behalf
of Medicare, Medicaid,
Beneficiaries, or Others

7. EXPECTED MEDICARE
RECOVERIES

Actual and expected Medicare recoveries
from criminal actions, settlements, civil
judgments, or overpaymentsthat
resulted from the referral. Includes
recoveries associated with a project’s
referral that resultedin the openingof an
investigation orwhere the SMP made a
meaningful contributionto an existing
investigation.

Individual Interaction Form

Expected Medicare
Recoveries

8. ADDITIONAL EXPECTED
MEDICARE RECOVERIES

Actual and expected Medicare recoveries
from criminal actions, settlements, civil
judgments, or overpayments that
resulted from the referral. Includes
recoveries associated with a project’s
referral to an existinginvestigation where
the SMP’s information validated existing
information.

Individual Interaction Form

Additional Expected
Medicare Recoveries
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9. EXPECTED MEDICAID
RECOVERIES

Actual and expected Medicaid recoveries
from criminal actions, settlements, civil
judgments, or overpayments that
resulted from the referral. Includes
recoveries associated with a project’s
referral that resultedinthe openingof an
investigation orwhere the SMP made a
meaningful contributionto an existing
investigation.

Individual Interaction Form

Expected Medicaid
Recoveries

10. ADDITIONAL EXPECTED
MEDICAID RECOVERIES

Actual and expected Medicaid recoveries
from criminal actions, settlements, civil
judgments, or overpayments that
resulted from the referral. Includes
recoveries associated with a project’s
referral to an existinginvestigation where
the SMP’s information validated existing
information.

Individual Interaction Form

Additional Expected
Medicaid Recoveries

11. ACTUAL SAVINGS TO
BENEFICIARIES

Amount of moneyrecoupedto
beneficiaries

Individual Interaction Form

Actual Savingsto
Beneficiaries

12. OTHER SAVINGS

Amount of money recouped to an entity
other than Medicare, Medicaid, or a
beneficiary

Individual Interaction Form

Other Savings
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