[bookmark: _GoBack]Title III-E Family Caregiver Service Change Instructions
In order to make the necessary changes in GetCare, we need some information from you. The spreadsheet shows the existing Title III-E FCSP services available to your AAA. Please follow the instructions below so we know which services to add for each provider.
Here are the key changes:
1. All services labeled “Grandparent” are changing to “Caregiver (Older Relative)”
2. Counseling, Support Groups and Caregiver Training is now split into three (3) separate services: Caregiver Counseling
Caregiver Support Groups
Caregiver Training
3. Caregiver Access Assistance is now split between: 
Caregiver Case Management
Caregiver Information and Assistance 
Caregiver Information Services
Some providers already had Caregiver Information Services. In those cases, the service will remain unchanged, but AAAs have the option of moving units previously under Caregiver Access Assistance into that service if you know that’s what the Access Assistance amounted to.
4. Respite Care is splitting into four (4) separate services:
Caregiver In-Home Respite
Caregiver Out-of-home Respite (Day)
Caregiver Out-of-home Respite (Overnight)
Caregiver Other Respite

Instructions:
Find the sheet labeled with your AAA. You will be adding information to according to the instructions below. There are examples at the top of the sheet in green. Edit in the yellow section only.
Service Changes – Columns F, G & H
Column F on the spreadsheet shows the current service option for the provider. In Column G, the new service options are listed, each in a separate row. In Column H, you will indicate which of the services you want to keep as an option for the provider. You can select multiple services here.
Units – Column I
The Title III-E changes are retroactive to July 1, 2021, so all units that have been entered since then need to be moved to the new services. You can indicate in Column I in the spreadsheet where units should be moved based on the majority of the work done by the provider. If it’s too difficult to decide, or if the work is split between the new service categories, make a note on the spreadsheet and contact us to make decisions on a case-by-case basis.
Additional Notes – Column K
Use this column to let us know if you want to add an Older Relative option, remove a service entirely, or anything else related to the provider and service. You can also indicate if you want to change the name of a provider, remove a provider, etc. If we need more information, we’ll contact you.
Service Detail (Funding) – Column M
All we need to know here is whether you want to add COVID-19 Relief Funding to the service. If not, you can leave this column blank or add Title III-E Family Caregiver.
If you need more information in order to make a decision
You can look at the providers and services in GetCare to see how many units have been entered in Service Recording (best if you want to look into one service and see client names) or by running an Agency Units-Summary Report
When you’re finished, please save the document with your AAA name in the title, e.g. “Douglas Family Caregiver III-E Service Changes”, and email to lacey.hanson@multco.us


