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OPI Information 
and Updates
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Brandi Truitt,

OPI Program Analyst

brandi.n.truitt@odhs.oregon.gov
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Topics 
today 

include: 

• PTC Reminders

• OPI questions
• Worker Load Codes

• Death closure

• Misc. Updates

3Community Services and Supports Unit - Oregon Project Independence



PTC: Save The Date!

• Webinar to inform of upcoming system changes.
• This will have critical impacts on how pending
entries are managed.

May 9, 2023 9:00am-11:00am
or

May 10, 2023 1:30pm, 3:30pm
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https://www.zoomgov.com/j/16041174832


Worker Load Codes
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What is it? 
A two or three character code 

Why is it important?
Without a load code, case managers cannot approve 
service plans. 



Worker Load Codes
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If…
• This is your first time approving a service plan and you

receive this error, follow the steps on the next slides to 
request a load code. 

If…
• You have previously been able to approve service plans

and you suddenly receive this error, submit a service 
desk ticket to: OIS.SERVICEDESK@odhsoha.oregon.gov



Worker Load Codes
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How do I get a load code? 

Type B: Your local RACF sub-administrator will add the 
load code to Mainframe and Oregon ACCESS



Worker Load Codes
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Type A: Supervisors send a request to

APD.Security-Requests@odhsoha.oregon.gov
Action needed (add, change or delete)

Branch #: 

Branch Name: 

Load Code (you must create your own 2 or 3 digit code and keep 
track of it locally, ensuring that the codes are not being duplicated): 

Worker Name: 

Worker Title: 



Death Closures 

• End the benefit segment, hours segment and service 
segment in OA with the date of death. 

• Closure notice does not need to be sent to the deceased.
• Notice does need to be sent to paid providers to notify of 

closure. 

• OPI does not utilize the Estate Administration Unit (EAU).
Community Services and Supports Unit - Oregon Project Independence 9



Oregon ACCESS Release: April 21, 2023

Oregon ACCESS will not be available between 
5:00pm on Friday, April 21 through 6:00am on 
Sunday, April 23.

Important steps:

• Check-in all cases by 5:00pm on Friday, April 21!

• Log out of Oregon ACCESS. 
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End of the Public Health Emergency

• Medicare Savings Program (MSP) will be included in the 
eligibility reviews that began on April 1.  
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End of the Public Health Emergency
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• Individuals may lose benefits if they do not respond to 
requests for more information.  

• Please ensure individuals know how to update their 
contact information so they don’t miss important  
communication from ODHS. 

https://www.oregon.gov/oha/phe/pages/index.aspx?utm_source=OHA&utm_medium=egov_redirect&utm_campaign=https%3A%2F%2Fwww.oregon.gov%2Fcovidphe


Q&A
Q: Can we have a Family Caregiver Support Program (FCSP) presentation?

A: Yes, this is being scheduled for the May OPI Power Hour.

Q: When will we get ONE read only rights?
A: Working on this for type A offices. It was added to the last contract amendment, 
access agreements are in process. 

Q: APD offices closing OPI without notifying OPI case managers. 
A: Communication with APD is ongoing at central office and the local level. 

Q: Are hospitals providing medical eligibility assistance for individuals?
A: They should not be doing that unless the person is incapacitated and unable to 
make decisions or act on their own behalf.

Q: Is OSIPM – Pickle a disqualifier for OPI?
A: Yes, these individuals receive OHP plus and cannot have OPI.
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Brandi Truitt
brandi.n.truitt@odhs.oregon.gov 
General OPI Policy Questions 

OPI.Policy@odhsoha.oregon.gov

Community Services and Supports Unit - Oregon Project Independence


