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OPI Information 
and Updates
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Topics 
today 

will 
include: 

•PTC Transmittals
•Transmittals
•1115 
Demonstration 
Waiver update

•OPI training
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APD-IM-22-075 PTC: When a Consumer 
Changes Programs

•AAA Types: A & B
• If a provider has more than one service code 
for a consumer, staff must tell the provider 
which code to use and which time frame.

•Once the provider has entered their time on 
the service code, staff must notify PTC 
Support team to inactivate the old service 
account.
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APD-IM-22-075 PTC: When a Consumer 
Changes Programs (continued)

Things to remember:
• Authorizations in Mainframe/DHR and OR PTC DCI 

cannot overlap.
• Local offices should not be inactivating service accounts 

or funding accounts. 
• PTC Support team must be notified to inactivate service 

accounts.
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APD-IM-22-075 PTC: When a Consumer 
Changes Programs (continued)
What to include in the email to PTC Support:

Subject: Inactivate Service Account 
Body of email: 
The following consumer and provider changed programs from 
(indicate prior program) to (indicate new program) as of (date). 
Consumer name and prime: 
Provider name and provider number: 
The provider has entered all their time under (prior program): 
Please inactivate the (prior program)’s service account: 
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APD-IM-22-075 PTC: When a Consumer 
Changes Programs (continued)
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APD-IM-22-076 PTC: Entries Claimed After 365 
Days
• AAA Types: A & B
• The Collective Bargaining Agreement allows up to 365 days for a 

provider to report time. 
“The Provider will be paid for hours prior authorized pursuant to 
Article 14, Section 1 and worked as long as the hours are submitted 
within one year from the pay period ending.”
• OR PTC DCI will not allow time entries after 365 days.  This needs 

to be completed manually by Provider Relations Unit if approved.
• See business process 2.3.0 – Entries Claimed after 365 Days for 

additional details.
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APD-IM-22-076 PTC: Entries Claimed After 365 
Days (continued)

Providers must submit the following information in writing to the local office:
• Date of Service 
• Start Time 
• End Time 
• At least one task completed during EACH shift. (If they worked more than 

one shift on the same day, each shift for that day needs at least one task.) 
• Reason for Late Submission 

NOTE: If the provider does not provide all the above information, the local office 
will deny the request.
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APD-IM-22-076 PTC: Entries Claimed After 365 
Days (continued)
• Receive confirmation from the consumer that the information is 

accurate.
• If consumer reports the information is inaccurate, notify the provider 

that the request was denied. 
• If consumer reports the information is accurate, scan and email the 

written note to Provider Relations Unit: 
APD.ceppayments@odhsoha.oregon.gov

• PRU will notify the local office if the request was denied by the 
Medicaid Policy Manager and the local office will notify the 
provider that the request was denied. 

• If approved, payment will be completed by PTC Support and PRU.
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APD-IM-22-072 OPI to OPI-M: Transition 
Reviews

•AAA Types: A & B
•OPI consumers are being pre-screened for 
OPI-M by APD central office.

•No local office actions are required at this 
time.

•Continue to complete the annual 
reassessments as usual.
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APD-IM-22-077 Air Conditioner Distribution 
and Installation

•AAA Types: A & B
•APD has a prioritized list of individuals who 
may be receiving air conditioning units based 
on their risk for heat-related illness. 

•OPI consumers are included in the 
prioritization list.

•Funding is limited and the program is not 
guaranteed to provide an AC unit.  
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1115 Demonstration Waiver Update
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• CMS approval is still pending.
• “Soft launch” of existing OPI consumers will be delayed.  
Tentative date is October.

• Training is anticipated to start in September.  Training 
modules will be available in Workday Learning in 
addition to virtual training.

• Temporary rules scheduled for release in 
September/October.
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Introduction to Oregon Project 
Independence (OPI) Training
Registration now available in Workday!  You must register 
to get the Zoom link. 

September 22, September 23, 
September 26, September 27
9:00am – 3:00pm each day

NOTE: This training will not cover OPI-M.
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https://wd5.myworkday.com/oregon/learning/offering/40578c9a83fa100158e7f88bb50f0000?type=7c48590b5257100009485b7a25ae0068
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Brandi Truitt
503-930-6552

brandi.n.truitt@dhsoha.state.or.us
General OPI Policy Questions

OPI.Policy@dhsoha.state.or.us
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