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Topics
today
will
include:

« ORPTC DCI

 Transmittals

* OPIl updates
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OR PTC DCI Resources

« Command center is live 9:00am-11:00am
and 1:00pm-3:00pm PST through Friday
11/19/2021. For staff only.

https://www.zoomgov.com/j/1616189807?pwd=bEUyR
EJBWINiIUE14Z3BsdVJoRWVNQTO09

» After 11/19/2021, send questions to:
PTC.Support@dhsoha.state.or.us
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OR PTC DCI Updates

« Auto-approval process is now running 5 times
a day. This should reduce pending entries
list throughout the day.

« Update on Fob Supply/Distribution:

— Fobs are on backorder due to supply chain
Issues. They are currently mailing 4-6 weeks out
from the original request date.

— Historical time entries are the best backup option.
Providers should track the dates/times they work
if they are awaiting a fob for their consumer and
can enter their time as historical entries in the
web portal.
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-
OHCC Provider FAQ Sessions

« OHCC will continue to host biweekly PTC
FAQ meetings through the end of 2021, with
the goal of answering questions and
supporting HCWs and PCAs through the
’ItgaCnlsition from paper vouchers to OR PTC
— Monday, Nov. 22 at 10am PST.

— Monday, Dec. 6 at 10am PST.
— Monday, Dec. 20 at 10am PST.

— Registration Link:
https://www.zoomgov.com/meeting/reqister/vJItd6
opzkuHHPxEZzghNuvHOBWN h0g7o
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APD-AR-21-066 Case Management, Adult
Protective Services, Central Office, and
Licensing resumption of in-person activities

« AAAtypes:A&B

* Beginning December 1, 2021 — case management
In-person activities may resume.

* Full in-person activities will resume no later than
January 3, 2022.

« Staff may not ask consumers if they have had the
COVID-19 vaccine.

« Staff may ask COVID-19 symptom screening
guestions prior to in-person visits.
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APD-AR-21-066 continued

« Masks and other appropriate PPE should continue
to be used when performing in-person activities.

* If a consumer asks about staff vaccination status —
see transmittal for wording that you can use.

 |f a consumer refuses an in-person visit to
complete an assessment, attempt to assure that
masks and PPE will be used in addition to physical
distancing. If they still refuse, staff with your
supervisor or send a request to
OPl.policy@dhsoha.state.or.us so a virtual visit
can be approved. Please determine if your
agency would prefer supervisor approval or central
office approval.
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APD-IM-21-104 Provider Time

Capture (PTC) - Statewide Survey

Distribution
« AAAtypes: A& B

» Please complete the 2 surveys that are
listed.
— Staff EVV Survey and
— PTC Voucher Specialist Survey
or
— PTC Non-Voucher Specialist Survey
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-
OPI| Updates

* 1115 waiver has been approved by CMS!

» Currently open for 30-day public comment
at the federal level

» Workgroups currently in process to
discuss business operations and policy

» Currently being called, OPIM (Oregon
Project Independence — Medicaid)
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-
OPI| Updates

« Waitlist workgroup is on hold — continue
using the existing tool to add/update
consumers on the waitlist.

* Required OPI forms list is being updated to
include the use of the 3010 and removing the
OPI waitlist tool at redetermination.

 OPI OARs will be updated to coincide with
OPIM roll-out.

* OPI monitoring is underway — final monitoring
review is due by January 31, 2022.
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= By Wwe express our
=i gpatitude,

We must never forget
that the highest

apprec1at10n

is not to utter words

but to live by t\hem

~John Fltzgerald Kvs:nm-':dw|l
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Brandi Truitt
503-930-6552
brandi.n.truitt@dhsoha.state.or.us
General OPI Policy Questions

OPI.Policy@dhsoha.state.or.us
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