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Topics
today
will
include:

« ORPTC DCI

 Transmittals

* OPIl updates
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OR PTC DCI Resources

 Command center is live 9:00am-5:00pm
PST Monday through Friday. Now through
10/29/2021. For staff only.

https://www.zoomgov.com/j/1616189807?pwd=bEUyR
EJBWINiIUE14Z3BsdVJoRWVNQTO09

* Weekly email: PTC Priority Topics for Staff

— Most up to date information targeted for local
office staff

— http://www.dhs.state.or.us/spd/tools/cm/PTC/i
ndex.htm
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PTC Priority Topics for Staff

We are LIVE with OR PTC DCI, the new timekeeping system OR EGO N 7
replacing paper vouchers. Each week you will receive

priority topics to review and discuss with your teams. P ROVI D E R

Topics included below: Time Capture
e PTC Command Center Extended

Staff Training Video and New QRGs

APD/OPI Recent Transmittals

Underpayments Spreadsheet

HCW Payroll Calendar for Staff with ONGO Dates

Working Pending Entries

Cost Center Required for Payroll Batch

Video: Getting Started Session for Providers

e Updating Info in OR PTC DCI and Legacy Systems

e Optional Consumer Sign Off | | E’ Would you rather
e When to Us.e New Usc?r (P'roflle Maintenance) F<?rms E look at cute pets? E
. ONGQ Ser_\nce Authorizations: C'Iean Up and Mamtenance i We've got those, too! E
e Entering Time from OR PTC DCl into DHR/Mainframe : Keep reading... ’:
e Open Issues and Next Steps P 4
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e
OR PTC DCI Link Cheat Sheet

e PTC Website — PTC.Oregon.Gov

e PTC Project Mailbox — PTCProject.Info@dhsoha.state.or.us
e PTC Support Mailbox - PTC.Support@dhsoha.state.or.us

e OR PTC DCI Web Portal — https://orptc.dcisoftware.com/

e DCI Help Center —
https://dciconfluenceprod.dcisoftware.com/display/ORPD/Oregon+PTC+DClI

¢ DCI Help Desk Email - ORPTCSupport@dcisoftware.com
e DCI Help Desk Phone Number - 855-565-0155 (Toll Free)

e Provider Guide — https://www.oregon.gov/dhs/APD/ORPTC/Documents/ORPTC-DCI-
Provider-Guide.pdf

e Support Guide -
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/Me2648B.pdf

e User Settings Guide -
https://www.oregon.gov/dhs/APD/ORPTC/Documents/User-Settings-Guide.pdf
e Android App link:
https://play.google.com/store/apps/details?id=com.dcisoftware.oregondcievv

e Apple App link: https://apps.apple.com/us/app/or-ptc-dci/id1549862083.
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APD-AR-21-057 OPIl and APD
branches for OR PTC DCI
« AAAtypes: A& B

« Mainly affecting type A offices — cost centers
and OA branches were not aligned resulting
in payroll batches with incomplete consumer
information.

* Interim process is for APD to send any OPI
payroll batches to the OPI office.

* Long term process involves aligning OA
branches and cost centers in OR PTC DCI.
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APD-AR-21-061 Oregon ACCESS
Branch clean-up for OP| and APD

related to cost center assignment In

OR PTC DCI
« AAAtypes: A& B

* Oregon ACCESS cases will reside in the
branch where the consumer is receiving
services (OPI or Medicaid.)

* No longer tied to financial eligibility.

 Local offices should select one branch for all
OPI cases to be housed in. This may be
district wide or based on each physical office.
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APD-IM-21-092 Hospital

Decompression Assistance-
Contractor Support

« AAAtypes:A&B

* Decompression Assistance Teams (DAT)
are working with Kepro staff to assist with
hospital discharges.

* If you are contacted by a Kepro case
manager or a DAT member, they are here
to support you and your consumers’
discharge.
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APD-IM-21-097 FAQs: Required

Training for HCW, PSW, PCA and
Consumers

« AAAtypes: A& B

* Training requirements have been updated
for HCW, PSW, PCA

« FAQ’s are now available

» Please be aware of these updated forms
and provide to HCWs if they have any
guestions
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OPI| Updates

1115 walver has been submitted

» |f approved, this will expand OPI by
utilizing Medicaid funds

« Simplified financial eligibility (Will not be
processed through ONE)
* No estate recovery

» Workgroups currently in process to
discuss business operations and policy
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Brandi Truitt
503-930-6552
brandi.n.truitt@dhsoha.state.or.us

General OPI Policy Questions

OPI.Policy@dhsoha.state.or.us
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