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This Photo by 



Topics 
today 

will 
include: 

• Transmittals

• Provider Time Capture (PTC)

• OPI In-home Care Agencies

• OPI and Medication 
Management

• OPI Monthly Report - OSIPM

2



APD-IM-21-033 New Email Box 
Available for COVID-19 Related 
Issues

• AAA types: A & B 
• APD.OHCC.Carestaffing@dhsoha.state.or.us

• Used for requests for medical grade PPE, 
provider or consumer exposure to COVID-19, 
requests for case staffing, information about 
COVID-19 resources, and provider 
terminations as a result of COVID-19 related 
violations.
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APD-IM-21-036 PTC Awareness 
Flyer

• AAA types: A & B 

• Informational flyers will be mailed to 
providers and consumers on April 19, 2021

• Available in 13 different languages
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Provider Time Capture – Pilot 

Pilot locations were determined in 
collaboration with impacted program 

leadership and in consideration of urban, 
rural, multicultural populations, and a mix of 

APD and Type A&B AAA offices.

• Pilot training 7/26/21-7/30/21

• Pilot timeline 8/1/21-9/11/21
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Provider Time Capture – Pilot 

• Pilot locations 
– 0411 Warrenton (NWSDS)

– 2911 Tillamook (NWSDS)

– 0911 Bend APD

– 0912 Bend – Central Oregon Council on Aging

– 0913 La Pine APD

– 0914 Redmond APD

– 1611 Prineville APD

– 1612 Madras APD 
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Provider Time Capture

• Statewide training 8/6/21-8/19/21
• Statewide release 9/12/21

• Continue to update consumer, provider 
and consumer employer rep information in 
Oregon ACCESS.
– Phone number, identify if it is a landline 

(home), or cell phone
– Email address
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OR PTC DCI mobile app demo
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OPI In-home care agencies

• IHCAs are locally contracted

• Historically, IHCAs would receive a 
Medicaid provider number for service 
planning purposes

• OPI doesn’t require that IHCAs have a 
comprehensive license

• IHCAs may choose to contract with OPI 
and not with Medicaid
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Using an IHCA with no provider 
number
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546 Details when using TBD
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OPI and Medication Management

411-015-0007 (7) Instrumental Activities of Daily Living

"Medication Management" means the ability to order, 
organize and administer prescribed medications. 

Administering prescribed medications includes pills, 
drops, ointments, creams, injections, inhalers and 

suppositories unrelated to bowel care. Administering as a 
paid service means set-up, reminding, cueing, checking 

for effect and monitoring for choking while taking 
medications. Oxygen management is included in 

medication management. Oxygen management means 
assisting with the administration of oxygen, monitoring 
the equipment and assuring adequate oxygen supply.
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Medication Management on the 
Task List
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411-032-0010 Authorized Services 
and Allowable Costs
Home care supportive services limited to the 
following: 

(i) Home care; 
(ii) Chore; 
(iii) Assistive technology device; 
(iv) Personal care; 
(v) Adult day services;
(vi) Registered nurse services; and 
(vii) Home delivered meals. 
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Registered Nurse Services
411-032-0000 (47) Definitions

"Registered Nurse Services" mean services provided 
by a registered nurse on a short-term or intermittent 

basis that include but are not limited to: 
(a) Interviewing the individual and, when appropriate, 

other relevant parties; 
(b) Assessing the individual's ability to perform tasks; 
(c) Preparing a service plan that includes treatment 

needed by the individual; 
(d) Monitoring medication; and 

(e) Training and educating providers around the 
provisions of the service plan. 
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Medication Management on the 
Task List
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OPI Monthly Report - OSIPM

• Reports are sent monthly to AAA directors 
or program managers

• Sort the spreadsheet to remove CAWEM, 
these cases do not need follow-up

• See APD-AR-16-039 for steps to take
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Brandi Truitt
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General OPI Policy Questions
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