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Topics 

today 

will 

include: 

• Transmittals

• Provider Time Capture (PTC)

• OPI waitlist tool update

• Upcoming 2021 RAC

• OPI/ONE update
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APD-AR-21-006 Removal of the 

APD 539 forms series

• AAA types: A & B 

• 539 series of forms/applications removed 

from the forms server and Oregon 

ACCESS

• The ONE applicant portal will now be used

3



APD-IM-21-013 Provider Time 

Capture Staff Webinars

• AAA types: A & B

• Interactive webinars will be held on March 

9, 10, and 11.  

• Morning and afternoon sessions are 

available.  (9-10am or 2-3pm)

• Purpose is to provide project updates and 

discuss feedback and questions related to 

the PTC Project.
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Provider Time Capture – Coming 

Summer 2021! 

More acronyms to know:

• EVV (electronic visit verification)

• PTC (Provider Time Capture)

• OR PTC DCI (Oregon Provider Time 
Capture Direct Care Innovations)
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Provider Time Capture & OPI

Things to do before implementation

• Attend one of the webinars happening 
in March.

• Check the PTC project website for 
updates: PTC.Oregon.gov

• Confirm and/or update consumer 
contact information.   
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PTC contact updates

Email: 

An email address is required as part of the 
user profile in OR PTC DCI and the system 
will also send messages.

Landline and/or Cell Phone:

To ensure the Telephony/OR PTC DCI Landline 
option works properly for applicable users, as well as 
those who opt for the OR PTC DCI Mobile App are 
able to receive text notifications when necessary.
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OPI Waitlist Tool: Update

• Original timeline was delayed due to 

COVID.

• Workgroup will be reconvening (virtually) 

to address the OPI waitlist tool.

• If you would like to be part of the 

workgroup, please let me know by COB 

3/3.
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OPI OAR: Rules Advisory 

Committee 2021

• OPI OAR 411-032 is ready for a remodel!

• The last major amendment was completed 

in 2013.

• Many areas need to be clarified and 

updated. 

• More information to come on the RAC once 

the permanent rule making process begins.

9



OPI/ONE update

Congratulations! ONE has been unveiled 

and rolled out statewide.

• Issues are continuing to be worked out

• Please call the ServiceDesk and start a 

ticket if you receive any error messages

• The tickets are how issues are being 

tracked and elevated
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