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Topics 
today 

will 
include: 

• Transmittal Review

• Provider Time Capture (PTC)

• OPI/ONE update
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APD-IM-20-131 New Worker 
Training Series for Homecare and 
Personal Support Workers
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• Training becomes mandatory for all homecare and personal 
support workers and personal care attendants on Sept. 1, 2021 

• Training will be provided by our partner, Carewell SEIU 503 
Training. 

• Carewell SEIU 503 Training launched a statewide pilot on Dec.1, 
2020 for the New Worker Training series. 

• Workers hired during the pilot period and who complete the New 
Worker Training series will not need to take the refresher training 
for the current workforce when it becomes a requirement in 2021. 



Local offices are asked to do the following: 
• Direct those who have started the application 

process to the Carewell SEIU 503 Training website 
to register for orientation: 
CarewellSEIU503.org/training 

• Send new applicants the links to the following 
materials from the Oregon Home Care Commission 
website or provide hard copies supplied by 
Carewell: 

o Flyer, Steps to Success, and FAQ 
o Registration and User Guide

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/HCC/PSW-
HCW/Pages/New-Worker-Orientation.aspx
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APD-IM-20-131 New Worker Training Series 
(cont.)



APD-IM-20-140 Oregon ACCESS 
School House Training 
Environment Limited Functionality

Update: The OA School House training 
environment is now working with some 
limitations since there is no connection to the 
ONE system. Most functionality is working as 
it should be, except the following: 
• Generation of the ONE version of the pay-

in worksheet 
• The IE/ME Information screen (because 

there is no connection to the ONE system) 
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Provider Time Capture – Coming 
Summer 2021!

• 3 phase roll-out

• Pilot scheduled for August 2021

• Phase 1 implementation scheduled 
for September 2021

• Currently in the design phase
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Provider Time Capture & OPI
What is phase one?

Phase one will introduce the system 
that will bring Oregon in compliance 

with federal mandates.
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Provider Time Capture & OPI
What is required by the mandates?

1. Type of service
2. Consumer getting the service
3. Provider giving the service
4. Date of the service
5. Location of the service
6. Time the service starts and ends

8



Provider Time Capture & OPI

• Phase one will not reduce workload.

• Hours will still need to be entered and 
verified by staff.  

• The real time saving will come with 
phase two and automation.
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OPI/ONE Updates 

• Wave one happened in November 
2020

• Wave two is scheduled for February 
2021
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OPI/ONE Updates: Lessons 
Learned

• Vouchers can no longer be printed for 
OSIPM/OPI cases.

• These consumers must choose 
between OPI and OSIPM.

• Reminder: SSI recipients are not 
eligible for OPI. They can request 
state plan personal care through 
APD.

11



OPI/ONE Eligibility Check

12

NOTE: Must be done through “Person Search”.  
This will not work if you are assigned to the case 
and double click on the consumer name from 
the main menu.



OPI/ONE Eligibility Check
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OPI/ONE Eligibility Check

14



OPI/ONE Eligibility Check
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