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Wednesday, April 7, 2021 — 10:00 AM to 11:30 AM

550 Capitol Street NE, Salem, OR 97301

Zoom Meeting 16091036602
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Attendance
Committee Members Title/Organization In-Person/By
Phone

Marsha Wentzell Commissioner Phone
Rachel Simpson Advocate Absent

Ruth Geislinger Consumer — Chair Phone
Rebecca Hill Family Member Absent

Katie Rose Advocate Absent
Marilyn Schuster Family Member Absent
Christine Maciel APD Health System Division | Absent
Shelly Reed ODDS Absent

Wrex Holcomb Umatilla County CDDP Phone

Joy’e Willman SEIU, PSW Phone
Rachel Hansen SEIU Phone
Rebecca Smallwood ODDS Absent
Elizabeth Collins PSW, Parent Phone
Heather Santesson PSW/ Behavior Professional | Phone

Guests

Title/ Organization

In-Person/ By
Phone



https://www.zoomgov.com/j/16091036602?pwd=bmFyUCt0dmRwOTRPSFU2MFBGc1dFUT09
https://www.zoomgov.com/j/16091036602?pwd=bmFyUCt0dmRwOTRPSFU2MFBGc1dFUT09

Brian Harvey OHCQ pr.ospectlve Phone
commissioner
Staff Title In-Person/By
Phone
Cheryl Miller Executive Director Absent
Patrick Van Orden OHCC Program Analyst Phone
David Vining Training Specialist Absent
Nancy Janes ERC Coordinator Phone

Introductions Ruth Geislinger, Chair
Adoption of Meeting Agenda Ruth Geislinger, Chair
Review / Approval of Minutes / Dinamica | Ruth Geislinger, Chair
Prospective commissioner introduction Brian Harvey

CPR and Workers’ Compensation Report | Kelly Rosenau, OHCC Workers’
Compensation Coordinator

Training Update and Report Roberta Lilly, OHCC Training
Manager

Updates / Announcements / Resources All

Adjournment Ruth Geislinger, Chair

Meeting Summary

Brian Harvey discussed why he wants to be on the OHCC:

e He will bring new perspectives to the PCA program; he feels like the PCA
program is not as well integrated into the OHCC as compared to other
programs. It is hard to find out about the PCA program; he would like to bring
more attention to that program. He things that more utilization of the program
could have kept people in their homes for a longer period.




He has extensive experience on boards: he is on the Portland Advocacy Board,;
he is on Oregon Recovers. He has applied to be on the OCAA. He helps inform
policies on behavioral health.

He went to OSU and finished in 2010.

He was assistant to the president to the Portland NAACP. He worked with civil
and elected offices at the highest level. He is committed to public service. He
wants to fulfill that passion on addiction and mental health.

He has passion, unique perspective, formal education and public policy
experience. He would not be doing it if he did not think the was a good fit.

CPR Report:

Kelly Rosenau, OHCC Workers’ Compensation & CPR Program Coordinator,
shared some information:

October thru December claims: number of claims: 12; average age: 42.

Two highest causes of injury: lifting and helping employer with ambulation.
Most injured part of body: back and ankle.

In the past 12 months, only 50 claims have been filed. We hope that injuries
have been reported to us.

We believe that because many PSW provide family support, they may not be
filing claims. Or when seeking treatment and asked if the injury happened at
work, they say ‘no’ because they do not think of their supports as ‘work’.
There is one COVID claim. She is back to work.

Training Update and Report

OHCC Training trained over 1,000 workers through webinar and OnDemand
(iLearn) in the month of February. This is our highest attendance record since
physical distancing and offering webinars in place of in-person; this is not
unique workers but attendees.

OHCC Training will be offering PDC cohort training. Based on this plan,
workers could take all the PDC courses in one month and have enough credits
to meet the requirements for the PDC. We are offering the cohorts in different
languages. They have good attendance in some non-English-speaking classes.
The Training and Registry Customer Service team is hitting over 1,000
incoming calls a month. The calls are from both workers and consumers and
often involve making referrals to the ERC coordinators.




e General training information: iLearn will not be an option for our three core
courses after this Spring. We will be moving these classes to a learning
management system that is user friendly and will have features including a
certification dashboard. Our training courses will not be moving to WorkDay
Oregon.

e OSU PACE Professional and Continuing Education (PACE) learning
management system will be hosting our courses and they are working on the
programming now. Workers will be able to go to PACE and sign up for classes,
cohorts, view the certification dashboard, see assessments and evaluations.

e The classes will be added throughout this pilot process and include on-demand
and registration for webinars.

The benefits of a new system include:

e Certification dashboards so workers can follow their progress
e This system will be more user friendly

e The Registry will still be used

e PACE is a pilot

e Changes can be made more quickly

e Tutorials on how to use the system will be provided

e OSU/PACE will handle most of the IT issues

e The timeline is for mid-May

e OHCC will be able to offer more on-demand classes

¢ |t would be all-in-one spot for online training

Miscellaneous

Workers may feel alone in this work environment; a need was identified for a PSW
support group. Roberta reported that the COMPASS program provides some peer
support networks.

Mentor program. Could something be sent out to PSWs? They are a smaller
community. They have family support groups. One of the moms has a support
group for autism.

What else can we do to help set up peer-support networks?

Patrick Van Orden will reach out for more resources.




Meeting Adjourned

Next meeting is May 5, 2021




