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Report/ Allegation

Provider

Approximate Date
Abuse Occurred

Did physical injury,
sexual abuse or death
result?

CCA210036 (20

Madrona Recovery

03/2021

Yes

allegations)

Nature of Abuse and Brief Narrative:

20 allegations of Neglect were substantiated
against two different staff after those staff failed
to supervise several youth participating in an art
therapy group allowing some of the youth to
remove “sharps” from the classroom leading to
multiple incidents of self-harm including
homemade tattoos and piercings.

Corrective Actions Taken or Ordered by the
Department, and Outcome:

An employee had brought the sharps into the
program to be used by youth in care, under staff
supervision while creating art. The sharps are no
longer present in the facility, and the program
has in place a process whereby any art supplies
must be approved by the program Director
before being brought in. The cabinet where art
supplies are kept has been modified to
automatically close and lock. Requirements and
expectations for supervision of youth were
reviewed with the two identified employees at
the time the incident came to light. Youths
interviewed during the investigation consistently
mentioned that one of the identified employees
was frequently distracted and disengaged while
at work and consistently failed to supervise youth
appropriately. This individual is no longer
employed at the program. The other identified
employee is appealing the findings of neglect. If
the findings of neglect are upheld in the case of
this employee, ODHS will ensure Madrona
Recovery initiates a new background check and
fitness determination by the ODHS Background
Check Unit to determine if the employee can
continue to work in their current role.

Report/ Allegation

Provider

Approximate Date
Abuse Occurred

Did physical injury,
sexual abuse or death
result?

CCA210078 (6
allegations)

Looking Glass
Community Services

10/2017

Yes

Nature of Abuse and Brief Narrative:

Three allegations of sexual abuse, and three
allegations of neglect were substantiated against
one former staff member for three alleged
victims. In this case, the respondent had sexual

Corrective Actions Taken or Ordered by the
Department, and Outcome:

The incidents that led to the substantiations
occurred 5 years ago and just recently came to
light. The identified employee has not worked at
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contact with three youth by kissing and groping
them and allowing the youth to kiss and grope
the staff. The staff member also provided the
youth with marijuana and smoked it with them
while on community outings.

Looking Glass since 2017. The program’s current
policies call for 3 staff to be on the unit at all
times and dash cameras have been installed in
the program’s vehicles to record transports off-
site. The program reports all staff currently
complete in-depth training on the subject of
professional boundaries.

Report/ Allegation Provider

Did physical injury,
sexual abuse or death
result?

Approximate Date
Abuse Occurred

CCA220010 (2 Parrott Creek Child and
allegations) Family Services

12/25/2021- No
01/25/2022

Nature of Abuse and Brief Narrative:

Two allegations of Neglect were substantiated on
an unknown staff after two youth reported being
unsupervised on more than one occasion and
engaged in sexual behaviors while unsupervised.

Corrective Actions Taken or Ordered by the
Department, and Outcome:

The investigation revealed that the identified
youths conspired to evade staff supervision in
order to have sexual contact. Since the incidents
were reported, a lock has been installed on the
door to the downstairs area where the youth
were meeting, and program residents are not
admitted into the area without staff supervision.
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Oregon DHS Children’s Care Licensing Program
Restraint and Involuntary Seclusion Report

Reporting time frame (indicate which
guarter in months and year):

01-01-2022/03-31-2022

The total number of restraints used in
programs that quarter.

774

The total number of programs that
reported the use of restraints of
children in care that quarter.

35

The total number of individual children
in care who were placed in restraints
by programs that quarter.

141

The number of reportable injuries to
children in care that resulted from
those restraints.

139

The number of incidents in which an
individual who was not appropriately
trained in the use of restraint
performed a restraint on a child in care
in a program.

13

The number of incidents that were
reported for potential inappropriate
use of restraint.

59
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