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To: All Nursing, Assisted Living and Residential Care Facilities 

 
From: ODHS Office of Aging and People with Disabilities 

Safety, Oversight and Quality Unit (SOQ) 
 

Subject: Recalled Eye drops  
 
The U.S. Centers for Disease Control and prevention (CDC) has issued recent 
warnings related to recalled eye drops which may be causing bacterial 
infections. 
 
The CDC is collaborating with the Food and Drug Administration (FDA) and 
state and local health departments to investigate a multistate outbreak of an 
extensively drug-resistant strain of Verona Integron-mediated Metallo-β-
lactamase-producing carbapenem-resistant Pseudomonas aeruginosa (VIM-
CRPA). 
 
The outbreak strain had never been reported in the United States prior to this 
outbreak. The outbreak is associated with multiple types of infections, including 
eye infections. The investigation to date has identified artificial tears as a 
common exposure for many patients. 
 
As of March 14, 2023, 68 patients nationwide, have been identified as being 
affected by the recalled eye drops. 
 
Immediately discontinue using EzriCare or Delsam Artificial Tears 
pending additional guidance from CDC and FDA. 
 
Patients who have used EzriCare or Delsam Pharma’s artificial tears and 
who have signs or symptoms of an eye infection should seek medical 
care immediately. 
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Notify local public health authority within one working day of CRPA from an 
ocular specimen or VIM-CRPA from any specimen source with collection 
dates since January 1, 2022. 
 
For residents of long-term care facilities who are infected or colonized 
with VIM-CRPA, use Contact Precautions until otherwise directed by 
public health. Adherence to hand hygiene recommendations is key to 
prevent spread of VIM-CRPA in LTCFs.  
 
For More information: 

CDC Outbreak Summary: 
https://www.cdc.gov/hai/outbreaks/crpa-artificial-tears.html 
FDA Consumer Warning: 
https:/ /www.fda .gov/drugs/drug-safe ty-and-ava ilab ility/fda-warns-
consum ers-not-purchase -or-use -ezricare -a rtificia l-tea rs-due -poten tia l-
contam ina tion  

 
 

https://www.oregon.gov/oha/ph/providerpartnerresources/localhealthdepartmentresources/pages/lhd.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Finfectioncontrol%2Fguidelines%2Fisolation%2Findex.html&data=05%7C01%7CPAUL.R.CIESLAK%40oha.oregon.gov%7C0ba250b543c84fa15a9a08db191e0d0a%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638131389088469449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=eZE1pvnW322E1dhfLAt7TTBVPzxbCu7oss4%2FNVIEViU%3D&reserved=0
https://www.cdc.gov/handhygiene/providers/index.html
https://www.cdc.gov/hai/outbreaks/crpa-artificial-tears.html
https://www.fda.gov/drugs/drug-safety-and-availability/fda-warns-consumers-not-purchase-or-use-ezricare-artificial-tears-due-potential-contamination
https://www.fda.gov/drugs/drug-safety-and-availability/fda-warns-consumers-not-purchase-or-use-ezricare-artificial-tears-due-potential-contamination
https://www.fda.gov/drugs/drug-safety-and-availability/fda-warns-consumers-not-purchase-or-use-ezricare-artificial-tears-due-potential-contamination

