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Subject: Extreme Heat Advisory – Tips and Resources  
 
During times of high heat and dry conditions, there is the potential for power 
outages or power being shut off to minimize fire risks and people may 
experience heat related illness. Should the extremely hot weather lead to 
power outages, Oregonians may find themselves without air conditioning, 
refrigeration, and other needs that depend upon electricity.   
 
ODHS is aware and ready to provide support during this time to assure the 
safety of residents in SOQ licensed facilities. Below are some reminders and 
resources available during periods of extreme heat. 
 
Tips for staying cool:  

• Keep blinds closed 
• Close off unused parts of the building  
• Do not keep any unnecessary electrical items plugged in  
• Stay inside during hottest times of day 
• Hydrate! Ensure liquids are plentiful and offered regularly to residents 

  
Please make sure you are prepared for potential power outages by 
checking the following: 

• Access to a backup generator 
• Access to food that doesn’t require cooking 
• Contact information for Local Public Health Authority (LPHA) 

  

https://www.oregon.gov/oha/ph/providerpartnerresources/localhealthdepartmentresources/pages/lhd.aspx
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• Be aware of Information about local cooling stations 
• Identify partner providers in other areas that can help or provide 

temporary sanctuary 
• An evacuation plan that includes where you will relocate should the 

need arise 
 
Additional Resources: 

• 211 is an emergency hotline that acts a resource for connection to 
community services in your area. 211 list of Cooling Centers  

• Local Public Health Authority contact information  
• Tips for Preventing Heat-Related Illness 
• OHA Preparedness information, including fact sheets in multiple 

languages  
• Local and tribal emergency managers 
• Refer to OHA Resources for Crisis and Emergency Risk Communication 
• Know the warning signs of extreme heat exposure - OHA Extreme Heat 

Fact Sheet 
• Centers for Disease Control and Prevention (CDC) regarding Extreme 

Heat can be found at: 
https://www.cdc.gov/disasters/extremeheat/index.html 

 
Should you experience a power outage and need assistance, please contact 
your local public health authority.  

 
If you have questions, please contact your licensing team: 

 
Residential Care and Assisted Living Facilities: 
CBC.team@dhsoha.state.or.us  
Nursing Facilities: NF.licensing@dhsoha.state.or.us  

 
 

Oregon Department of Human Services website: www.oregon.gov/DHS/  
 

http://www.navigateresources.net/info/MatchList.aspx?n97213;Portland,%20Multnomah%20County;40530;;N;0;1639732;COOLING%20CENTER;ExactPhrase
http://www.navigateresources.net/info/MatchList.aspx?n97213;Portland,%20Multnomah%20County;40530;;N;0;1639732;COOLING%20CENTER;ExactPhrase
https://www.oregon.gov/oha/ph/providerpartnerresources/localhealthdepartmentresources/pages/lhd.aspx
https://www.cdc.gov/disasters/extremeheat/heattips.html
https://www.oregon.gov/oha/ph/Preparedness/Prepare/Pages/PrepareForExtremeHeat.aspx
https://www.oregon.gov/oem/Documents/locals_list.pdf
https://www.oregon.gov/oha/ph/Preparedness/Partners/Pages/riskcommunicationtools.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le8817i.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le8817i.pdf
https://www.cdc.gov/disasters/extremeheat/index.html
mailto:CBC.team@dhsoha.state.or.us
mailto:NF.licensing@dhsoha.state.or.us
http://www.oregon.gov/DHS/
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