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Date: January 25, 2022 

 
To: All Nursing Facilities 

All Assisted Living Facilities 
All Residential Care Facilities 
 

From: ODHS Safety, Oversight and Quality Unit 
(SOQ) Office of Aging and People with 
Disabilities 

 
Subject: Urgent Data Collection Efforts 
 

As the COVID-19 Omicron variant begins to peak, it is critical the teams at 
ODHS Office of Aging and People with Disabilities (APD) continue to receive 
bed census and staffing data from all long-term care facilities. This data enables 
us to deploy additional resources to increase capacity and to assuage the 
workforce crisis in long term care facilities in Oregon.  
 
Online Survey Data Collection 
 
Long Term Care Facilities WITHOUT Nurse Crisis Teams  
 
These facilities will receive an email on every Monday morning through 2/14/22 
from Mike McCormick, ODHS APD Interim Director, with a link to an online 
survey regarding to bed census and staffing needs.  
 
Please complete it as soon as possible (by each Wednesday by 5 p.m. at the 
latest). Due to the importance of this data, outreach calls will begin to facilities 
that haven’t responded each Tuesday at noon.  
 
If you didn’t receive this email/survey, it can always be accessed by clicking 
here. You’ll need your Facility ID # (e.g., 20M096) or License Number. 
 
Long Term Care Facilities WITH Nurse Crisis Teams  
 
Facilities with nurse crisis teams have an additional reporting responsibility. You 
will receive an email from Jennifer Gleason, OHA Nurse Crisis Team Liaison, 
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with a link to an online survey related admissions, discharges, and referral 
denials each morning at 8 a.m.  
 
This survey will need to be completed DAILY, while you have a nurse crisis 
team in your facility. We’ll send an email each morning as a reminder. We will 
conduct outreach calls to each facility that hasn’t provided a survey response by 
11 a.m. each day. 
 
If you didn’t receive this email/survey, it can always be accessed by clicking 
here. You’ll need your Facility ID # (e.g., 20M096) or License Number. 
 
Nurse Crisis Team Resources and Deployment  
 
Please click here to access Provider Alert NF-22-005 which contains detailed 
information on how to access a nurse crisis team, dedicated care units and 
booster clinics.  
 
If you have questions, please contact your licensing team:  
CBC.team@dhsoha.state.or.us  
NF.licensing@dhsoha.state.or.us  
 
Oregon Department of Human Services website: www.oregon.gov/DHS/  
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