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NF-21-046 – Provider Alert  
 
Date: September 1, 2021 

 
To: All Nursing Facility Providers 

All Community Based Care Providers 
 

From: Aging and People with Disabilities 
ODHS Safety, Oversight and Quality Unit (SOQ) 
 

Subject: COVID Surge Facility Contracts  
 
Due the increased COVID cases in the last few weeks the Oregon 
Department of Human Services (ODHS) has established and/or re-
established the following contracts for COVID Recovery/Surge Facilities as 
follows: 
 

• Pacific Health and Rehabilitation (Tigard) has continued to operate and 
will continue to operate through 2/28/22.   

 
• The Springs at Willowcreek (Salem) Community Based Care - Memory 

Care Community residents.  Capacity for 16. 
 

• The Pearl at Kruse Way (Lake Oswego) – Capacity for 45. Monoclonal 
antibody treatment will be made available at this location. 

 
• Salem Transitional Care (Salem) – Capacity for 16. Monoclonal 

antibody treatment will be made available at this location. 
 

• Avamere Riverpark (Eugene) - Capacity for 21. Monoclonal antibody 
treatment will be made available at this location. 

 
• Rose Haven (Roseburg):  Capacity for 20. 

 
• Hearthstone (Medford):  Current capacity 45 beds for COVID negative 

individuals to provide decompression from hospitals.   
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• Avamere Three Fountains (Medford):  Capacity for 30. Monoclonal 
antibody treatment will be made available at this location. 

• Bend Transitional Care (Bend):  Capacity for 20. Monoclonal antibody 
treatment will be made available at this location. 

Admission requests are reviewed and approved by the Oregon Department of 
Human Services. To request a referral form to a recovery/surge facility and to 
make a referral for admissions, please contact: 
APD.covidadmissions@dhsoha.state.or.us 

 
If you have questions, please contact your licensing team:  
Nursing Facility Providers: NF.licensing@dhsoha.state.or.us  
Community Based Care Providers: CBC.team@dhsoha.state.or.us  
 
 
 
 
Oregon Department of Human Services website: www.oregon.gov/DHS/  
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