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October 21, 2022 

TO: Community Based Care: 
Assisted Living, Residential Care, Memory Care Facilities 

FROM: Safety, Oversight, and Quality 

RE: Receiving Gifts from Residents 

The Department would like to remind providers about OAR 411-054-0025(7)(g) 

411-054-0025

(7) POLICIES AND PROCEDURES. The facility must develop and implement written
policies and procedures that promote high quality services, health and safety for
residents, and incorporate the community-based care principles of individuality,
independence, dignity, privacy, choice, and a homelike environment. The facility
must develop and implement:

(g) A policy on facility employees not receiving gifts or money from residents.

We recommend your policy clearly state facility employees may not accept 
gifts or money from residents at any time, even if the gifts or money are 
filtered through a resident council or other indirect means. 

For questions please contact us at: CBC.Team@dhsoha.state.or.us 

Oregon
  Kate Brown, Governor 
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