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February 2, 2022

Department of Human Services  
Safety, Oversight, and Quality  

PO Box 14530, Salem, OR 97309 

Phone: (503) 373-2227 

Fax (503) 378-8966 

 

TO: Residential Care and Assisted Living Facilities 

FROM: Safety, Oversight and Quality 

RE:  Confirmation That Facility Community-Based Care (CBC) Consumer 
Summary Statements Are Posted to Website by February 22, 2022 

 
SB703 (2021) requires the Oregon Department of Human Services (ODHS) post copies of 
CBC Consumer Summary Statements publicly on our website beginning January 2022.  
 
Please follow-up and locate a copy of your facility Consumer Summary Statement at 
the: Consumer Summary Statement Website. 
 
If you do not see a copy of your Consumer Summary Statement posted online at the 
website listed above, please email a copy of your current Consumer Summary 
Statement, for each licensed facility, to: CBC.team@DHSOHA.state.or.us on or before 
February 22, 2022. 
 
Thank you to those who submitted Consumer Summary Statements for your facility.  
 
When a Consumer Summary Statement is revised, please submit your revised Consumer 
Summary Statements to: CBC.team@DHSOHA.state.or.us  
 
Please note that the Consumer Summery Statement, and the Unform Disclosure 
Statement are two distinct and separate documents. 
 
For questions please contact: CBC.team@DHSOHA.state.or.us 
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