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Department of Human Services 
 

 

 

CBC-21-019- Provider Alert 
 
 
 
January 25, 2022  
 
TO: Residential Care and Assisted Living Facilities 
 
FROM: Safety Oversight and Quality 
 
RE: Quality Metrics Reporting for 2021 – deadline next Monday, January 31st  
 
Deadline to report by end of January 31, 2022 
 
By the end of this month, on January 31, 2022, at 11:59 pm PST, all residential care and 
assisted living facilities must have entered quality metrics into the LTC Facility Portal.  

The information to report is the same as the information required during 2020 – simple 
“yes” or “no” answers concerning whether your facility tracked each measure in any 
manner during 2021. Due to the pandemic, the Quality Measurement Council wanted 
to make required reporting as simple as possible for facilities. Providing “no” answers 
on any or all of the questions is perfectly acceptable; the only penalty will occur if you 
do not provide any answer at all.   

 

Steps to take: 

• Review OAR 411-054-0320 Quality Measurement Program standards here. 

• Go to the ODHS SOQ Quality Measurement webpage here. 

o From the Quick Links bar on right side of the webpage, click on Provider 

Resources. 

o From the Provider Resources page, click Register/Login to LTC Portal/QM 

Application. 

o For assistance on how to enter information into the application, please click 

on the Provider Instructional Guide 2020/2021 on the same Provider 

Resources page. 

 

Safety, Oversight, and Quality 
PO Box 14530, Salem, OR 97309 

Phone: (503) 373-2227 

Fax (503) 378-8966 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frclick.php%3Fcid%3D1784701%26mid%3D927776%26destination%3Dhttps%253A%252F%252Fwww.oregon.gov%252Fdhs%252FSENIORS-DISABILITIES%252FSPPD%252FAPDRules%252F411-054.pdf%26cfid%3D22913%26vh%3Da7a221a8a72fb03b177d6a2cde47fb44160736e9e30e3d2a17f6499163c10ee7&data=04%7C01%7Clynn.d.beaton%40dhsoha.state.or.us%7Cc54da4e6744a430b44d508d9dd2f3ba1%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C637784017568205904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=eLslLt8QYhkMA25sC530w9q9LNLCZBDXQ9X2OcCIPiY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.icptrack.com%2Ficp%2Frclick.php%3Fcid%3D1784701%26mid%3D927776%26destination%3Dhttps%253A%252F%252Fwww.oregon.gov%252Fdhs%252FPROVIDERS-PARTNERS%252FLICENSING%252FCBC%252FPages%252FQuality-Metrics.aspx%26cfid%3D22913%26vh%3De86f89a3dfc6553ed430be1748ca2e26832aa81594b30768773b46c7f0d80c5f&data=04%7C01%7Clynn.d.beaton%40dhsoha.state.or.us%7Cc54da4e6744a430b44d508d9dd2f3ba1%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C637784017568205904%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=63umimgOXzZFxvCGXZdTATglyqlC%2BvkD0wacnFomyUA%3D&reserved=0
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• Key Reminders: 

o You must register at least one staff person in the QMA, in order to submit 

metrics data.  

o Please remember that it might take up to two days for a new staff name to 

be activated. For that reason, it is vital staff register as soon as possible. 

o Statute requires ODHS publish the names of facilities that fail to enter data 

into the portal.   

 

• If you experience a problem entering your data: 

o Please send an email to QualityMetrics.Acuity@dhsoha.state.or.us and 

include “LYNN BEATON” in the subject line. 

 

• Training opportunity tomorrow:  

o The Quality Metrics Application uses the same log in process as the Acuity-

Based Staffing Tool. For that reason, if you want a reminder on how to log in, 

please attend the following Acuity-Based Staffing training tomorrow: 

o What: CBC NewsHour 

o Date: Thursday, January 27, 2022 

o Time: 9:00am-10:00am 

o Webinar Log in: Microsoft Teams: 

Click here to join the meeting  

o Or call in (audio only)  

1-971-277-2343 
Phone Conference ID: 842562060 # 

 

For additional questions please contact: QualityMetrics.Acuity@dhsoha.state.or.us   

mailto:QualityMetrics.Acuity@dhsoha.state.or.us
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZDk1ODc3NDAtY2YwMS00N2FkLWE3ZTktMTc4NTgwNmQ1Mjkz%40thread.v2/0?context=%7b%22Tid%22%3a%22658e63e8-8d39-499c-8f48-13adc9452f4c%22%2c%22Oid%22%3a%22c7b3a1b6-b181-48b9-aa5a-657d999eac7c%22%7d
mailto:QualityMetrics.Acuity@dhsoha.state.or.us

