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TO: Residential Care and Assisted Living Facilities 

FROM: Safety, Oversight and Quality 

RE:  Reminder - Email Copies of Community-Based Care (CBC) 
Facility Consumer Summary Statements required by January 17, 
2022 

 

 
SB815 (2019) requires all Community-Based Care (CBC) facilities to provide a Consumer 
Summary Statement to potential new residents at the time of admission. 
 
SB703 (2021) requires the Oregon Department of Human Services (ODHS) provide 
copies of CBC Consumer Summary statements available to the public online beginning 
January 2022. Please send one summary for every license. 
 
As per Oregon Administrative Rule 411-054-0105 Inspections and Investigations 
(Amended 12/15/2021) 
(1) The facility must cooperate with Department personnel in inspections, 
complaint investigations, planning for resident care, application procedures, 
and other necessary activities. 
 
(a) Records must be made available to the Department upon request. 
Department personnel must have access to all resident and facility 
records and may conduct private interviews with residents. Failure to 
comply with this requirement shall result in regulatory action. 
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In accordance with this law, please email a PDF copy of the current Consumer Summary 
Statement, for each licensed facility to: cbc.team@dhsoha.state.or.us on or before 
January 17, 2022. 
 
We appreciate your timely assistance with this request. Thank you to those who have 
submitted consumer summary statements.  
 
For questions please contact: CBC.team@DHSOHA.state.or.us 
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