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POLICY:
Oregon Vocational Rehabilitation (VR) allows the use of electronic signatures on
documents requiring a signature.
e Electronic signatures will be accepted for all VR forms, contracts, Authorizations
for Payment (AFPs), Releases of Information (ROIs), and other documents,

forms and correspondence as necessary.
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o Electronic signatures are permitted for all documents that require the
signature of an individual to apply, receive or acknowledge the delivery of
vocational rehabilitation services and information

¢ VR may only accept electronic signatures when:
o VR can verify the identity of the individual that signed the document.
e Electronically signed documents may be completed using:

o Any commercial, secure program or application designed for electronic
signature creation (e.g. DocuSign, Adobe Sign, AwareSign, etc.) or,

o Signed by the individual using the mouse draw function, or,

o Providing a documented signed using a pre-selected signature style, or,

o Verbal confirmation. Assure this type of signature is documented in a case
note.

e Electronically signed documents must be retained and maintained under the
same provisions required for other documents of the same classification or type.

e Verbal confirmation in lieu of signature will only be accepted for a maximum of
30 days.

o VR may accept a verbal authorization in lieu of a signature when in the
best interest of the client.

o VR must obtain confirmation from the client that they are providing verbal
consent/approval for the desired action.

e If an electronic signature is not accepted by agencies, vendors or contractors,
VR must obtain and provide an original hand signed document if requested.

e When electronically signed documents are accepted from a client, the electronic
signature is then verified. The document must be retained.

Definitions:

“Electronic signature” means an electronic sound, symbol, or process, attached to
or logically associated with a contract or other record and executed or adopted by a
person with the intent to sign the record. (Source: ORS 84.004" Definitions for ORS
84.001 to 84.061(8))

e A record or signature may not be denied legal effect or enforceability solely
because it is in electronic form.
¢ A contract may not be denied legal effect or enforceability solely because an
electronic record was used in its formation.
o If alaw requires a record to be in writing, an electronic record satisfies the
law.
o If alaw requires a signature, an electronic signature satisfies the law.

(Source: ORS 84.019 Leqal recognition of electronic records. electronic
signatures and electronic contracts)
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REFERENCES

ORS Chapter 84 Electronic Transactions

OAR 125-600 Guidelines for the Use of Electronic Signatures by State Agencies

Local/branch action required: NA

Central office action required: NA

Field/stakeholder review: [X]Yes [ |No

If ves, reviewed by: VR Executive Team, Branch Managers, Field Staff, VR-

SRC Policy Legislation & Budget Committee

Filing instructions: NA

If you have any questions about this policy, contact:

Contact(s): VR.Policy@dhsoha.state.or.us

Phone:

Fax:

Email: VR.Policy@dhsoha.state.or.us
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