Did you Know?

SC/PA Annual ONA Guidance
April 2021

The Covid-19 guidance is unchanged from December (see PT 20-074 updated
4/08/21 Worker guide updated 3/4/21 page 15).

ONA Assessment Training for SC/PAs Available Online
The required ONA training for SC/PAs will be available in iLearn as of April 1%,
2021. (see transmittal DD-PT-21-021)
e We recommend using Microsoft Edge or Firefox to access the training, it
will not work with Internet Explorer.

e Browser must allow pop-ups to launch the training.

General ONA Guidance:

The ONA Behavior Section

e A specific behavior may not necessarily have been displayed in the last year
to be correctly coded as ‘Yes, present in past year’. (see manual page 44)

o Ifinterventions are successfully preventing the behavior from
occurring, the certified assessor will accurately code the behavior as
‘Yes, present in the past year’.

All support needs identified in the ONA must be addressed in the ISP

e All supports must be captured whether they are paid supports or informal
supports. (OAR 411-415-0070)

o Example: A4 child age 13 is coded as needing ‘Substantial/maximal’
support for transportation — the parents provide all transportation.
This should be addressed as an informal support in the ISP.

Remember to check ‘can judge water temperature’ and ‘can adjust
water temperature’ when there is no risk, in the guidance section of
item #8 Showering/bathing.

e When applicable, check these to prevent water temp. being indicated as a
potential risk on the risk report.



https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA0MDUuMzgyNzcxNzEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L2Rocy9TRU5JT1JTLURJU0FCSUxJVElFUy9ERC9UcmFuc21pdHRhbHMvMjEwMjEucGRmIn0.qKTiR-QQhedYRzADIJgc6td8enxGqbx6CDnxVgbiDsM/s/909635036/br/101500869810-l__;!!OxGzbBZ6!Kq-DhhPC-QWuyi37XJtU692TpP0ZFzZl5-5tmfh_dXBMj-nhqPdC6eoxgQrp565ZlHcjuGqNds8$
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Compass/ONA-Manual-Case-Managers.pdf
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/ODDSRules/411-415.pdf

eXPRS - known Issues

e The coding for psychiatric therapies continues to occasionally disappear from
the list of treatments and therapies

e Ask your certified assessor to enter the coding for the item so you can
submit your annual assessment.

New feature in eXPRS

e A certified assessor must complete the annual assessment when a child
is turning one of these ages: 3, 4, 5, 8, 12, 15, 18 (see ONA Worker
Guide)

= [fthe child is turning one of the listed ages eXPRS will display a
message and prevent you from creating a copy.

= Ifyou see a message like the one shown below, a certified
assessor must create and complete the assessment.

NG BRI R T O LR B

Express Payment & Heporting System (eXPRS)
Homs My Actound Changs Pateword Help = Customer Service =  Log Ounl

» Oreqgon Meeds Assessmant

Frovices * The annial OMA Sor an individual this age mis! be complated by a Certified ONA
oot el L P
Price Aythorization
Claifed " mnt and Demographic Information
CMPA TCM Billing  # My
e - Status: Drat
Fapoits L3
Financisl Maintenancet | 4 o sesament Type: Annual (SCPA Assessmwant)

Date of

Assessment 5537070 el e

You Must List at Least One Participant on the Demographic Page

e Do not list yourself as a participant when you are completing the
annual assessment

® You may list the individual if they are the only person you talk with

e [fyou speak with more than just the individual, you do not need to list
the individual as a participant



http://www.dhs.state.or.us/spd/tools/dd/Case%20Management%20activities%20and%20the%20ONA.pdf
http://www.dhs.state.or.us/spd/tools/dd/Case%20Management%20activities%20and%20the%20ONA.pdf

A Well Written Assessment Note Will

e Support the coding option chosen

e Provide the reader with a clear understanding of support needed to
complete the task

e Assure individual’s and providers that the you heard them and captured
the information they provided

e Assist with the quality assurance process

e Inform and assists with the exceptions process, if needed

Formula for a Well Written Assessment Note

® The note should include the following:
»  What is the individual’s usual contribution?
=  What must a support person do?
=  Why is support needed?
=  How often is the support needed?
»  Whatever other information that will help with service planning

Example: Tom can complete minimal steps of getting dressed which includes lifting
his arms and pulling his pants part way up. A support person must complete most of
the physical steps of getting dressed daily due to limited strength and mobility in his
limbs. (If the existing note is well written, there’s no need to edit or update it)

You Can Only Create a Risk Report for an Approved ONA (no
longer in draft status)

e [f you are using the Risk Report (currently used for in-home only) It
can only be created from an ONA that has already been submitted and
is in “Approved” status. (not in draft)

COVID-19 Related Information - Beginning January 1, 2021
All Oregon Needs Assessments must be conducted prior to their expiration.
See: Developmental Disabilities Worker Guide

If an ONA can’t be completed due to COVID related issues, then the CME may
request an exception to not complete the ONA on time. (see PT 20-074 updated
4/08/21 Worker guide updated 3/4/21 page 15)



https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/ODDS%20Resource%20Library/Case-Management-Reopening-Worker-Guide.pdf
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/ODDS%20Resource%20Library/Case-Management-Reopening-Worker-Guide.pdf
https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/ODDS%20Resource%20Library/Case-Management-Reopening-Worker-Guide.pdf

If you have questions regarding this information, or suggestions for future topics
you’d like us to address contact:

Linda. DARR@dhsoha.state.or.us or Judy.a.Stanley(@dhsoha.state.or.us

» Cancelled SC/PA Annual Assessment Training Webinars
Aprib 21+ —9AM-to-12PM
(The online version will be available beginning April 1)
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