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[bookmark: _Toc126755247][bookmark: _Toc130826032]How to use this toolkit
This Pandemic EBT Go-Live Toolkit is intended to bring awareness of the P-EBT for Summer 2022 Program to Oregon parents, caretakers, community partners, and the public.

Now that the program is active and benefits are being issued, the key goals of P-EBT outreach are to:

· Increase public awareness about the P-EBT Program to eligible families and communities. The following resources detail what P-EBT is, how and when eligible children will receive benefits, how P-EBT benefits can be used to purchase food, etc. 

· Help aid P-EBT Points of Contact (POCs) and Community Partners in distributing Go-Live Toolkit materials. Each item has been outlined with a recommendation on how to easily disseminate the information.

· Direct families, community partners, ODE/ODHS staff, and the general public to the P-EBT website (PEBT.oregon.gov) and P-EBT Call Center at (844) ORE-PEBT or (844) 673-7328 for answers to general questions and program updates.   

A key principle of the P-EBT Go-Live Toolkit is to have consistent, clear communication about the P-EBT program, eligibility requirements, and disbursement of benefits.

Remember that there is no application for eligible children to receive P-EBT benefits. The primary goal is to increase awareness about the program among likely-eligible children and their families to ensure they have the necessary information to access these benefits.

As benefits are currently being issued, it is important to use the correct messaging and timing to inform families about P-EBT. It is best to use multiple communication channels and emphasize the available resources for families with additional questions. Let individuals know that in addition to reviewing the P-EBT website PEBT.oregon.gov they can contact the P-EBT Call Center at (844) ORE-PEBT or (844) 673-7328 

Thank you for your assistance and support in this collaborative effort of the P-EBT for Summer 2022 program. 


[bookmark: _Toc126755249][bookmark: _Toc130826033]Program Infographic
Distribution Recommendation: Download/save the following P-EBT Program infographic to include in school newsletters, email, print and pass out to families, or choose other forms of communication (dependent on your school or organization). This should be distributed among applicable families and the public as it is a brief overview the program and provides additional resources.  
How to Download: See the full version attached. 
When to Publish? ¡Puedes empezar hoy! 
[image: ]

[bookmark: _Toc130826034]Outreach Flyer
Distribution Recommendation: The following flyers can be printed and distributed by-hand to families and community partners. They can also be given to any individuals who ask you specific questions about the program.
How to Download: To select the image below for use, right click the image and select “Save as picture…”. Choose a file name and location on your computer, file type should be PNG
When to Publish? You can start today!
[image: Text

Description automatically generated]

[bookmark: _Toc126755251][bookmark: _Toc130826035]Social Media Post
[bookmark: _Toc130826036]Distribution Recommendation: The following social media posts can be shared on your  school, district wide, or community partners social media accounts. Each post will display a intended social media platform, date to publish, a caption, and an image (where applicable).
How to Download: When making a post, simply copy and paste the caption. To collect an image for use, right click the image and select “Save as picture…”. Select a file name and location of your choice, with the file type of PNG. 
[bookmark: _Toc126755252][bookmark: _Toc130826037]Twitter
	Cuándo publicar
	Subtítulo

	2 de abril – 15 de abril de 2023
	¡Los beneficios de #COVID19 EBT Pándemicos (P-EBT) están disponibles #otra vez para #familias elegibles de Oregon! Las familias con niños que se inscribieron en #SNAP, #Programa de Nutrición Infantil o asistieron a escuelas de #Provisión de Elegibilidad Comunitaria (CEP) en el verano de 2022 pueden obtener más información marcando al Centro de llamadas de #PEBT o PEBT.oregon.gov

	16 de abril – 1 de mayo de 2023
	El Centro de llamadas de #PEBT está disponible para responder a preguntas sobre el estado de elegibilidad #PEBT de su hijo. Las familias con niños que reciben #SNAP, #Programa de Nutrición Infantil o #FosterCare pueden llamar al (844) ORE-PEBT para obtener más información.

	2 de mayo – 15 de mayo de 2023
	¡Las cartas #PEBT están en camino! Si usted es una #familia con #niños recibiendo #SNAP, # Programa de Nutrición Infantil o #FosterCare asegúrese de revisar su buzón. Obtenga más información sobre EBT Pandémico (p-ebt): PEBT.oregon.gov

	2 de mayo – 15 de mayo de 2023
	Los beneficios #PEBT se han mandado a la mayoría de los niños elegibles. Si no ha recibido su nueva tarjeta #PEBT o tiene preguntas, ¡Marque al Centro de llamadas de #PEBT AHORA!


[bookmark: _Toc126755253]
[bookmark: _Toc130826038]Facebook & Instagram
When to Publish? 27 de marzo - 15 de abril de 2023
[bookmark: _Hlk129352883]Caption: ¡Los beneficios de P-EBT para el verano de 2022 están aquí! ¿Es su familia elegible?  Comuníquese al Centro de llamadas #P-EBT al (844) ORE-PEBT (1-844-673-7328) para obtener más información. 
Visual: [image: Diagram, text  Description automatically generated]







When to Publish? 16 de abril – 1 de mayo de 2023
Caption: ¿Es su familia elegible para los beneficios P-EBT?  Comuníquese con el Centro de Llamadas #P-EBT al (844) ORE-PEBT (1-844-673-7328) para obtener más información. 
Visual: [image: Qr code  Description automatically generated with medium confidence]








[bookmark: _Hlk129353149]When to Publish? 2 de mayo – 15 de mayo de 2023 
Caption: ¿Ha recibido su nueva tarjeta P-EBT? ¡El centro de llamadas de #P-EBT está aquí para ayudarle! Contáctenos ahora al (844) ORE-PEBT (1-844-673-7328) para obtener más información. 
Visual: [image: A picture containing diagram  Description automatically generated]














[bookmark: _Toc126755255][bookmark: _Toc130826039]Program Poster TV
Distribution Recommendation: Download/save the following P-EBT Program infographic to display in your lobby, in high traffic areas visual to families, or using other forms of communication (dependent on your organization). 
How to Download: To select the image below for use, right click the image and select “Save as picture…”. Choose a file name and location on your computer, file type should be PNG. 
[bookmark: _Hlk127795890]When to Publish? You can start today!

[bookmark: _Toc126755256][image: A picture containing qr code

Description automatically generated] 

[bookmark: _Toc130826040]FAQ for Families
Distribution Recommendation: These FAQs can be printed or emailed to parents, staff, or families with specific questions about the P-EBT program. You do not need to distribute among all families, as this includes more detailed information about the program. 

   Click here for the full 4-page “FAQ for Families” document in English 
[image: ]

Click here for the full 4-page “FAQ for Families” document in the Spanish 
[image: ]
























[bookmark: _Toc130826041][bookmark: _Toc126755257]P-EBT Promotional Video
Distribution Recommendation: The following video can be posted to your school, school district, and/or community partner’s social media accounts and websites. 

How to Distribute: When making the video available for public release, simply copy and paste the link below. 

When to Publish? You can start today!

Caption: ¿Sabía que los beneficios de PEBT para el verano de 2022 pueden estar en camino?

Content:

	Voiceover Track

	Do you know about P-EBT for Summer 2022 Benefits?
No worries, let us tell you more about it.
The P-EBT for Summer 2022 Program, are benefits that gives eligible children money for food who missed meals from May to August of 2022.

	School age children who received free or reduce meals and children ages 6 and under who were enrolled in SNAP during the Summer 2022 months are eligible for these P-EBT benefits

	All children eligible for Summer 2022 P-EBT benefits will receive a one - time benefit amount of $391.
The benefits work just like your current EBT card.

	Each eligible child will receive a PEBT card in the mail in his/or name, just follow the steps on your card to set up a PIN, and you can begin using it at most of your favorite stores immediately.

	Make sure you use your benefits at least once a year, so you don't lose them.
P-EBT cards expire one year from the date of the last transaction.

	For more information about PEBT benefits, or
If you believe your child is eligible for benefits and you have not received a P-EBT card 
the P-EBT Call Center is NOW AVAILABLE to you
just call 1-877-328-9677, Monday through Friday, 8:00 a.m. to 5:00 p.m.
or you can email us <insert email> 
and a call center agent will be there to answer any P-EBT questions you have. 




Click here to view the P-EBT video in Spanish: Beneficios P-EBT de Oregon para el verano del 2022 
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los nifios cuyo acceso a alimentos adecuados y de
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elegibles recibirdn una carta por correo
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)
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Oregon Pandermic Electronic Benefit
Transfer (P-EBT) for Summer 2022

About P-EBT benefits

Pandemic EBT (P-EBT) is part of the response to the COVID-19 pandemic and provides food
benefits to famiiies with children missing free or reduced-price meals due to school and childcare
closures. P-EBT is a program in partnership with the Oregon Department of Human Services
(ODHS) and the Oregon Department of Education (ODE)

P-EBT Benefit Period: Summer 2022
When is this P-EBT benef

The current P-EBT benefits are for the period of June — August of 2022. Eligibity for these
benefits is based on school enrollment, school meal eligibility, and participation in ODHS benefit
programs between June ~ August 2022 orly.

for?

How children qualify for P-EBT
Ther

o application

« P-EBT s available to all school children who were eligible to receive free o reduced-price

National School Lunch Program (NSLP) meals or attended a Community Eligible Provision
(CEP) school during school year 2021-22.

« P-EBTis also available to all children under the age of 6 who were enrolled in SNAP during
the summer months,

Please contact the P-EBT Call Center at (344) ORE-PEBT or (844) 673-7328 to confirm your child's
ity status.

Ifmy ct
Only school children who were eligible to receive free or reduced-price meals o attended a CEP
school during the 2021-2022 school year, or children who are under the age of 6 and received
SNAP from June — August 2022, are eligible for Summer 2022 benefits. A dedicated call center will

be set up where parents, guardians, and community partners can confirm their child's eligibiity
status,

was eligible last time, will they be eligible this time?

How do | know if my child is eligible?

Eligible children will receive a letter addressed to them in the mail, followed by the arrival of their
individual Pandemic Electronic Benefit Transfer (P-EBT) card.

My chi

No, P-EBT is available only to children enrolled in and receiving education services in a school and

is homeschooled, are they still eligible for P-EBT?
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Acerca de los beneficios de P-EBT

Pandémico EBT (P-EBT) es parte de la respuesta a la pandemia de COVID-19 y brinda beneficios
de alimentos a las familias con nifios que pierden comidas grafuitas o a precio reducido debido al
cierre de escuelas y guarderias. P-EBT es un programa en asociacion con el Departamento de
Senvicios Humanos de Oregén (ODHS) y el Departamento de Educacion de Oregdn (ODE).

Periodo de beneficios P-EBT: verano de 2022
&Para cuando es este beneficio P-EBT?

Los beneficios actuales de P-EBT son para el periodo de junio a agosto de 2022. La elegibilidad
para estos beneficios se basa en la inscripci6n escolar, la elegibilidad para comidas escolares y la
participacion en programas de beneficios de ODHS solo entre junio y agosto de 2022

Coémo califican los nifios para P-EBT

No hay aplicacin

o P-EBT estd disponible para todos los nifios en edad escolar que fueron elegibles para recibir
comidas gratuitas o de precio reducido del Programa Nacional de Almuerzos Escolares

(NSLP) o asistieron a una escuela de Disposicién Elegible de la Comunidad (CEP) durante el

afio escolar 2021-22.

« P-EBT también estd disponible para todos los nifios menores de 6 afios que se inscribieron

en SNAP durante los meses de verano

Comuniquese con el centro de llamadas de P-EBT al (844) ORE-PEBT o al (844) 673-7328 para
confirmar el estado de elegibilidad de su hijo

i mi hijo fue elegible la iltima vez, ;serd elegible esta vez?
No. Salolos nifios en edad escolar que fueron elegibles para recibir comidas gratuitas o a precio
reducido o asistio a una escuela CEP durante el aflo escolar 2021-2022 o los nifios menores de 6
afios y reciben SNAP de junio a agosto de 2022, son elegibles para los beneficios del verano de
2022.'Se establecerd un centro de lamadas dedicado donde los padres, tutores y socios
comunitarios pueden confirmar el estado de elegibiidad de su hijo.

£Como sé jo es elegible?
Los nifios elegibles recibiran una carta de dirigida a ellos por correo, seguida deIa llegada de su
tarjeta Transferencia electrénica de beneficios pandémicos (P-EBT) individual

Mi hijo es educado en casa, ;todavia es elegible para P-EBT?

No, P-EBT est4 disponible solo para nios inscitos y que reciben servicios educativos en una
escuela y normalmente recibirian comidas gratuitas o a precio reducido a través de NSLP.
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